7 despanst 1992 rona N 2300-1

POCCHIICKAS ®EJIEPALIVS
3AKOH
O 3AIIATE ITPAB MIOTPEBUTEJEN

(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-03,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
ot 25.06.2012 N 93-@3, ot 28.07.2012 N 133-D3,

ot 02.07.2013 N 185-®3)

Koncynsrantlntoc: npumedanue.

JlaHHBIA JOKYMEHT pPacHpOCTpaHsEeTCs Ha JOroBOPhl JOOPOBOJBHOI'O CTPaxOBaHMsS HMYIIECTBA
rpaXIaH JUIIb B CIIy4asxX, KOTJa CTPaXOBaHHE OCYILIECTBIISCTCS MCKIIOYUTEIBHO JJISl JIMYHBIX,
CEeMEHHBIX, JOMAIlHUX, OBITOBBIX W MHBIX HYXJ, HE CBSI3aHHBIX C OCYILECTBIECHUEM
npeanpuHuMarenabckoil aestensaoctu (Ilocranosnenue Ilnenyma Bepxosaoro Cyna PO ot 27.06.2013

N 20).

Hacrosimuii  3akoH perynupyeT OTHOIIEHHS, BO3HHKAIOIIME MEXIy TNOTPEOUTEIsIMH |
U3TOTOBUTENISIMHU, UCIIOJIHUTENSAMH, UMIIOpPTEpaMH, MpOJaBlaMU IMPH MPOJake TOBAPOB (BBINOJIHEHUH
paboT, OKa3aHUM YCIIYT), yCTaHABIMBAET IIpaBa MoTpeduTesel Ha mpuodpeTeHre ToBapoB (padoT, yciyr)
Ha/JIeKaIllero KadecTBa W O€30MacHbIX JJIsl JKU3HHU, 3/0pOBbs, HMYILECTBa MOTpeOuTeNnell u
OKpY)Karolllel cpeibl, ModydeHrne UHpopmaluu o ToBapax (paboTax, yciayrax) U 00 UX HU3rOTOBUTEINSAX
(MCHIONTHUTENSIX, NPOJABLAX), NPOCBEUICHHE, TOCYAAPCTBEHHYIO M OOIIECTBEHHYIO 3alIUTy HX
MHTEPECOB, a TAK)XKE ONPEIeIsIeT MEXaHU3M pealln3allii dTHX TpaB.

(B pea. deaepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OCHOBHBIE TIOHSITHSI, UCTIOIb3yeMbIE B HACTOSIIEM 3aKOHE:

noTpeOuTens - TpaXKJAaHWH, WMEIOUIMA HaMepeHHe 3aka3aTb MM NpuoOpecTd  Jmbo
3aKa3bIBAIOLINI, MPUOOPETAIOIIUI HIIM UCTIOIB3YIOIINI TOBaphl (paboThl, YCIYTH) UCKIIOUUTENBHO IS
JUYHBIX, CEMEHHBIX, JIOMAIIHUX M HMHBIX HYXJA, HE CBA3aHHBIX C  OCYILIECTBICHHUEM
NpeAIPUHIMATENBCKOMN e TeThHOCTH,

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBHUTENh - OPraHW3alMs HE3aBUCHMO OT €€ OpraHU3al[MOHHO-TIPaBOBOW (OPMBI, a TaKkKe
WH/IMBUAYaJIbHBIA TPEANPUHIMATEINb, IPOU3BOIAIINE TOBAPHI Ul pealu3alui NOTpeOUTeNsIM;

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJHUTENb - OpPraHU3allisl HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPaBOBOW (hOpMBI, a TaKxke
WH/IVBUYAIbHBIA  TPEINPUHUMATENb,  BBIMONHSIONME pabOThl WM OKa3bIBAIOIIME  YCIYTH
HOTPEOUTENSIM 110 BO3ME3THOMY JIOTOBOPY;

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

IpO/AaBell - OpPraHM3alUs HE3aBHCHMO OT €€ OpraHu3allMOHHO-TIPAaBOBOM (OPMBI, a TaKkxke
WHIMBUAYAIGHBIA TIPENNPUHAMATENh, PEATU3YIONIHNE TOBAphl TOTPEOHUTENSM IO JOTOBOPY KYILIH-
IPOIaXH;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3an yrparui cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3;

HEJIOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeNIbHBIM TPeOOBAaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIIEHHOM MM IOPSIKE, WIH
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yCIOBUSIM J0roBOpa (NP HMX OTCYTCTBUU WJIM HEIMOJIHOTE YCIOBUH OOBIYHO NPEIbSIBISIEMbIM
TpeOOBaHUAM), WIM LEJISIM, U1 KOTOPBIX TOBap (paboTa, yciyra) Takoro pojaa oObIYHO HCHOJIB3YeTCs,
WM TeJIsIM, O KOTOPBIX MpojaBel (MCIOJHUTENb) OB MOCTABIICH B M3BECTHOCTH MOTpEOUTENIEM TPHU
3aKJIFOYCHUU JO0TOBOpa, WM 00pa3ily M (MJIM) OMUCAHUIO MIPU MpPOjAaXe ToBapa 1o odpasny u (M) mo
OIHCAHUIO;

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBI HEJIOCTAaTOK TOoBapa (paboThl, YCIyrd) - HEYCTPAHUMBIH HEJAOCTAaTOK WU
HEJIOCTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHEeH 0e3 HECOpa3MEPHBIX PAacXOJOB WM 3aTpaT BPEMEHH,
WM BBISABIISIETCS HEOJTHOKPATHO, WJIM MPOSBIISETCS BHOBB MOCIIE €r0 YCTPaHEHUS, WM JApyrue moao0HbIe
HEJ0CTaTKU;

(B pen. ®enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yCiayru) - 0e30MacHOCTh TOBapa (paboThl, YCIYrH) OIS KU3HU,
3I0pPOBbSI, HUMYIIECTBA TMOTPEOUTENST M OKpYXaromiedl cpeabl NpU  OOBIYHBIX  YCIOBUAX €ro
UCIIOJIb30BaHUs, XPAaHEHUs, TPAHCIOPTUPOBKM U YTWIM3AlMM, a Takke O€30MacHOCTh Ipolecca
BBITIOJIHEHHS pa0OTHI (OKa3aHMS YCIYTH);

YIIOJTHOMOYEHHAss  M3rOTOBUTENEM  (IPOAABIIOM)  OpraHu3alMs WId  YHOJHOMOYEHHBIN
U3roTOBUTENEM (TIPOAABIIOM) HMHAMWBHUIYAIbHBIM MpeANpPUHUMATENh (Janee - YIOJHOMOYEHHas
OpraHM3alusl WIM YIOJIHOMOYEHHBbI MHIMBUIYaJbHBIA IpEANpPUHUMATENb) - OpraHu3alus,
OCYIIECTBISIIOIIASl  ONPEACNCHHYI0 JIeATENbHOCTh, WM OpraHM3alus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®denepaunu m3roroButeneMm (IpoAaBlOM), B TOM YHCJIE€ HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOAABIIOM), BBHIMOJHSIONINE OIpeAeTcHHbIe (PYHKIMM HAa OCHOBAaHHHM JOTOBOpa C
U3roToBUTENEM (MPOJABLIOM) U YIOJIHOMOYEHHBIE UM HAa NPUHATHE M YIOBJIETBOPEHHE TpeOOBaHUI
norpeburteneii B  OTHOIIGHWHM TOBapa HEHAJEXKAllero KadecTBa, JHUOO  WHIAMBUAYAIbHbBIN
MpEAIPUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha Tepputropun Poccuiickoit denepanuu, BBITOTHSAIOMIMN
orpezeNeHHble (PYHKIIMM HAa OCHOBAaHMM JIOTOBOpA C HW3TOTOBUTENEM (IIPOJABIOM), B TOM YHCIE C
MHOCTPaHHBIM M3rOTOBUTEIEM (MHOCTPAHHBIM IPOJABLOM), U YIOJIHOMOYEHHBIH MM Ha MPHUHITHE U
yIIOBJIETBOpPEHHE TpeOOoBaHUM MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAIJIEKAIIEr0 KauecTBa;

(a03ar BBeneH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIOPTEp - OpraHu3alMs HEe3aBUCUMO OT  OpraHM3allMOHHO-TIPaBOBOM  (opMbl  mim
VUHAMBUAYAJIbHBI TpEeInpUHUMATENb, OCYLIECTBIISIIOIIME HMMIIOPT TOBapa JJs €ro Mocieayroen
peanusanuu Ha Teppuropun Poccuiickon @enepanuu.

(a03ar BBeneH DeaepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIIUE NOJIOKEHUSA
Cratbs 1. [IpaBoBoe peryianpoBaHue OTHOIIEHUHN B 001aCTH 3alUTHI IpaB MOTpeOuTeNnen

1. OTHoweHUs B 00JIaCTH 3alllUTHI MIpaB MOTpeOUTENEH peryinupyroTcs ['pakgaHCKUM KOJEKCOM
Poccuiickoit denepanyy, HaCTOSAMKUM 3aKOHOM, IPYTUMH (efepabHBIMU 3aKOHAMHU (Jajiee - 3aKOHBI) U
IPUHUMAEMBIMH B COOTBETCTBHM C HHMH WHBIMH HOPMAaTHUBHBIMHM TNpPaBOBBIMH akTamu Poccuiickoit
denepauuu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit dexepannu He BOpaBe MopydaTh (eaepanbHbBIM OpraHaM
HCIIOJTHUTENIbHOM BJIaCTH MPUHUMATh aKThl, COJEPIKaIINe HOPMBI O 3alIUTE MIPaB MOTPEOUTENEH.

[IpaButensctBo Poccuiickoit dexepanuu BOpaBe u3IaBaTh I MOTpeOUTENss M MIpOJaBLA
(M3roTOBUTENS,  UCHOJHUTENS,  YINOJHOMOYEHHOM  OpraHM3allid  WJIW  YIIOJHOMOYEHHOTO
UHIMBUYAIIBHOTO TpPEANpPUHUMATEN, HMMIIOpTepa) MpaBuUia, OO0s3aTeNbHBIE MNPH 3aKIIOYCHUH MU
UCIIOJTHEHUH IYOJWYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHON KYIUIM-TIPOJAXXKH, SHEProCHAOKEHMUS,
JIOTOBOPOB O BBIMIOJHEHUHU pabOT 1 00 OKa3aHUU YCIIyT).

(a03ar BBenmeH DeaepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)
Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanpbiit 3akoH oT 18.07.2011 N 242-D3.

Cratpa 2. Mexaynapoansie noroBopsl Poccuiickoit deneparuu

Ecnmu mexpayHaponueiM noroBopom Poccuiickoir @enepanuyd yCTaHOBJIEHBI WHBIE MpaBUIa O
3alIUTe MpaB MOTpeOuTeNei, YeM Te, KOTOpbIe MPEAYCMOTPEHBI HACTOSIIMM 3aKOHOM, IMPUMEHSIOTCS
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IpaBUiIa MEXTYHAPOIHOTO IOTOBOPA.
Crarbs 3. [IpaBo moTpebuTenei Ha MPOCBEIICHNE B 00JACTH 3alIUTHI TIPaB MOTPEOUTENCH

[IpaBo moTpeOuTeneil Ha MPOCBEUICHUE B OOJIACTH 3alllUTHI TpaB MOTpeOUTENeil oOecreunBaeTcs
MOCPEJCTBOM  BKJIIOUEHHS COOTBETCTBYIOIIMX TpeOoBaHM B  (QenepanbHble TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIe CTAaHAAPTHI U O0pa3oBaTEIbHBIC MPOTPAMMBI, & TAKXKE IMOCPEICTBOM OpPraHU3aIluU
cucteMbl WHGOpPMANMK TOTpeduTeNneil 00 MX MpaBax U O HEOOXOAMMBIX JEHUCTBHUSAX TO 3aIIUTE ITUX
npas.

(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

Cratbs 4. KauectBo TOBapa (paboTbl, ycIyri)

1. IIponaBen (MCOTHUTENB) 00s3aH MEpPEAaTh MOTPEOUTENIO TOBAp (BBIIOJHUTH PabOTy, OKa3aTh
YCIIYTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpm OTCYTCTBMM B JOTrOBOpE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIyru) MpojaaBer
(ucrionnutenb) o0sA3aH TmepenaTh NOTPeOUTENIO TOBap (BBIMOIHUTH pPabOTy, OKas3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIIEMBIM TPEOOBAHUSM W TPUTOTHBIA I TENCH, T KOTOPBIX
ToBap (pabota, yciayra) Takoro poja 0ObIYHO UCTIONIB3YETCS.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Eciu mpozaaBen (MCIIOMHHUTENb) TPU 3aKIFOUEHUH JOTOBOpa ObLI IOCTABICH MOTpEOHUTENEM B
M3BECTHOCTh O KOHKPETHBIX LEISIX MpUOOpeTeHus ToBapa (BBINOJIHEHHUS PaOOThI, OKa3aHUS YCIyTH),
npojasel] (MCIOIHUTENb) 00s3aH MepenaTh NOoTPeOUTENI0 TOBap (BBINOIHUTH paboTy, OKa3aTh yCIyry),
NPUTOHBIN IS UCTIONIB30BaHUS B COOTBETCTBUHU C STUMH LEISIMHU.

4. Tlpu nponaxke ToBapa 1o o0pasiy u (MiIM) OIMHCAHUIO MPOJIABell 00sI3aH MepeIaTh NOTPEOUTEIIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (WJIN) ONMHUCAHUIO.

5. Ecnu 3akoHaMM WJIM B YCTaHOBJIICHHOM MMM TOPSJKE MPEIYyCMOTPEHBI 00s3aTelbHbIC
TpeOoBaHUs K ToBapy (pabote, yciyre), npoaasel] (UCIIOIHUTENb) 00513aH MepelaTh MOTPEOUTENIO TOBap
(BBITIOJIHUTH PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIIUN ATUM TPEOOBAHUSIM.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratess 5. IlpaBa u 00s13aHHOCTHM W3TOTOBUTENS (MCIIONHHUTENS, TMpOJaBlia) B 00JacTH
YCTaHOBJICHHSI CPOKa CITY>KObI, CpOKa TOJTHOCTH TOBapa (padoThl), a TAK)KE TapaHTHIHOTO CPOKA Ha TOBAp

(paboty)

1. Ha TtoBap (pabotry), mpenHa3HAYeHHBIX MJS JUIMTEIBHOTO HCIOJB30BaHUS, HM3TOTOBUTEIH
(McnoJTHUTENb) BIpPaBE YCTAHABIMBATH CPOK CIYXObI - MEpPHOJ, B TEYEHHE KOTOPOTO H3TOTOBHUTENb
(ucrionHUTENB) 00s13yeTcss o0ecneunBaTh MOTPEOUTENI0 BOZMOKHOCTh MCIIOIb30BaHMs ToBapa (paboThl)
[0 HAa3HAYEHHWIO U HECTH OTBETCTBEHHOCTb 3a CYILECTBEHHbIE HEIOCTaTKW HAa OCHOBAHUHU IyHKTa 6
cratb¥ 19 1 myHKTa 6 cTaThu 29 HACTOAIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsroroButens (WMCIONHUTENb) O00s3aH YCTaHABIWMBATH CPOK CIYyKOblI ToBapa (paboTh)
JUINTENILHOTO TI0JIb30BaHUS, B TOM YHCJEe KOMIUICKTYIOUIMX H3JeNui (Aeraneil, y3JoB, arperaros),
KOTOPBIE TI0 UCTEUSHUH ONPEACICHHOTO NIEPHo/Ia MOTYT NIPEACTaBIISITh OMACHOCTb JIJIsl )KU3HHU, 3/I0POBbS
HOTpeOUTENs, IPUUUHSITH BPEJl €r0 NMYIIECTBY MU OKpYXKarollei cpere.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cimyxObl ToBapa (paboTbl) MOXKET MCUUCIATHCA €AMHULAMH BPEMEHHM, a TaKKe€ WHBIMHU
eIMHUIIAMH HM3MEpeHHs (KHJIOMETpaMH, METpaMH W TPOYNMH CIUHHIAMH HW3MEPEHUs HCXOIsl W3
(YHKIMOHAIBHOTO Ha3HAYECHHUs TOBapa (pe3ysibTaTa paboThl)).

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

O mopsIKe YCTaHOBIEHHUS CPOKOB TOJHOCTH Ha TOBAapbl, MEPEYUCIICHHBIE B MYHKTE YETBEPTOM
CTaThbU 5 JAHHOTO JOKYMEHTa, B CBs3M ¢ TpeboBaHusMu denepanbHoro 3akona ot 27.12.2002 N 184-D3
"O TexHUYECKOM perynupoBanun" cM. mucbMo Pocrorpednamzopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoykThl MUTaHus, NapProMepHO-KOCMETUYECKHE TOBAPhI, METUKAMEHTHI, TOBapbl OBITOBON
XUMHUH U UHBIE TI0JJ00HBIE TOBaphl (paboThl) H3TOTOBUTENH (MCIIONHUTENH) 00s3aH YCTaHABIMBATH CPOK
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TOJHOCTU - TEPHOJ, IO MCTEYEHHUH KOTOpOro ToBap (paboTa) cUMTAETCs HENPUTOAHBIM s
UCTIOJIb30BaHUs 110 HA3HAYCHHUIO.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlponaxa ToBapa (BBIMOJTHEHHE PAa0OTHI) MO MCTEUYCHWU YCTAHOBJICHHOTO CpPOKA TOJHOCTH, a
Tak)Ke ToBapa (BBIMOJIHEHHUE PabOThI), HA KOTOPBINA JOMKEH ObITh YCTAHOBJIEH CPOK I'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIIPEIIAETCS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. MzroroBurtens (MCHOJIHUTEND) BIPAaBE yCTAaHABIMBATH Ha TOBap (pabOTy) TapaHTHHHBIA CPOK -
nepuoj, B TeYEHHE KOTOPOro B ciiydyae OOHapyKeHHs B ToBape (paboTe) HeaocTaTKa HU3TOTOBHUTENb
(MCTIOTHUTENH), TPOJABEI, YIIOJTHOMOYCHHAsS OpPTaHW3aIUs WM YIOJHOMOYEHHBIM WHIMBUIYAIbHBIN
OpelpUHUMATEIb, UMIOPTEP OO0sA3aHBl YIOBJIETBOPUTH TPEOOBAHUS MOTPEOUTENs, YCTAaHOBJICHHBIC
ctatbsimMu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

N3rotoButens BIpaBe MPUHITH 00S3aTEIBCTBO B OTHOIICHUN HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX
[0 UCTEYEHUH YCTAaHOBJICHHOT'O UM TapaHTUUHOTO CPOKa ([IOTMOIHUTEIHFHOE 0013aTENIbCTBO).

(a63an BBeneH denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopepxaHue OMOJHUTEILHOTO 00S3aTeNbCTBA M3TOTOBHUTENS, CpPOK JCHCTBUS  TakKoro
00s3aTeNIbCTBA M TMOPSAAOK OCYIIECTBJICHUS TOTpEOMTENEeM TMpaB IO TaKOMy 00s3aTelnbCTBY
OTIPECIISAIOTCA U3TOTOBUTEIIEM.

(a63am BBeneH denepanbHbiM 3aKk0oHOM OT 21.12.2004 N 171-D3)

7. IlponaBer; BHpaBe YCTaHOBUTh HAa TOBAap TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
HU3TOTOBUTEJIEM.

[Iponaser BpaBe NpUHATH 00s13aTEILCTBO B OTHOIIEHUU HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 1O
MCTEYCHUU TAPAHTUWHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENIEM (JOMOIHUTEIHHOE 00513aTENBCTRO).

Copep:xaHue TOMOTHUTENBLHOTO 0053aTebCTBA MPOAABIIA, CPOK ACHCTBHS TAKOTO 0053aTeIbCTBA U
MOPSIIOK OCYIISCTBIICHUSI TOTPEOUTENEM TpaB MO TaKOMY O0S3aTeNbCTBY OIPEACISIOTCS JTOTOBOPOM
MEX]1y TIOTPEOUTENEM U TPOJAABIIOM.

(m. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsrotoButens (mponaaBell) HECET OTBETCTBEHHOCTh 3a HEAOCTAaTKH TOBapa, oOHapy>KEHHBIC B
TEYEHUE CPOKa JCHCTBUS JOMOJHUTEILHOTO 0053aTENHCTBA, B COOTBETCTBUU C a03alleM BTOPBIM ITyHKTA
6 crateu 18 HacTosimero 3aKoHa, a MOCJIe OKOHYAHUS CPOKa ACHCTBUS TOTIOJHUTENHFHOTO 0053aTeNbCTBA
- B COOTBETCTBUHU C MTYHKTOM 5 cTaTthil 19 HacTosimero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratbst 6. OOs3aHHOCTb H3TOTOBHUTENS OOECIEUUTh BO3MOXKHOCTH PEMOHTA U TEXHUYECKOIO
o0ciyXKMBaHUS TOBapa

H3roroBurenbs 00s3aH 00eCIEUNUTh BO3MOIKHOCTH HCIIOJIB30BAHHMS TOBapa B TCUCHUC C€ro CpoOKa
CJ'Iy)K6I>I. I[J'If[ 3TOH 1I€IM U3TrOTOBUTEND obecreynBaeT PEMOHT U TCXHUYCCKOC O6CJ'IY)KI/IBaHI/Ie TOBapa, a
TAKXXE BBIITYCK W IIOCTAaBKY B TOProBbBIC MU PEMOHTHLIC OpraHU3allii B H€06XOI[I/IMI)IX A pEMOHTA U
TEXHUYCCKOI'O OGCJIy}KI/IBaHI/ISI o0beMe U ACCOPTUMCHTC 3allaCHBIX JyacTel B TeEYCHHE CpoOKa
IMPONU3BOACTBA TOBapa M IOCJIC CHATHUA €r0 C IPOU3BOJACTBA B TCUCHUE CpPOKa CJ'IY)K6BI TOBapa, a nmpu
OTCYTCTBHUU TAKOI'O CPOKa B TCHCHUC JACCATH JICT CO AHA IMEpCaavdn TOBapa HOTpC6I/ITeHIO.

Cratps 7. [IpaBo motpeburens Ha 6e30mMacHOCTh ToBapa (paboThl, YCIyTH)

1. ITorpeburens UMeeT mpaBo Ha TO, 4TOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHSX €ro
UCIIOJIb30BaHUsl, XPaHEHUs, TPAHCIOPTUPOBKH W YTWIM3aUU ObUl Oe3omaceH JUisl >KM3HH, 3/10pOBbS
NOTpeOUTENs, OKpYXKAIOIEeH cpesibl, a TaK)Ke He MPUYMHSIT Bpea UMYIIecTBY norpedutens. TpeboBanus,
KOTOpBIE JOJDKHBI obOecreynBaTh 0O€30MacHOCTh ToBapa (paboThl, YCIAyrH) VIS KU3HU U 370POBbS
NOTpeOUTENsA, OKpYXKarolled Ccpeapl, a TakKe MPeJOTBpallleHHe IPUUYMHEHHUs Bpeaa HMYIIECTBY
NoTpeOuTeNs, SABIAIOTCA O0S3aTeIbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
MOPSIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. M3roroButens (MCIIOTHUTENB) 00s13aH 00ecrieunBaTh OE30MacCHOCTh TOBapa (paboThl) B TEUEHUE

YCTAHOBJICHHOT'O CPOKa CITY>KOBI MJIM CpPOKa TOJTHOCTH ToBapa (padoThbr).
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Ecam B cooTBeTCTBHM € MMYyHKTOM | CTaThu 5 HACTOSAIIETO 3aKOHA U3TOTOBUTENb (MCIIOJTHUTENH) HE
YCTaHOBWIJI Ha TOBap (paboTy) Cpok Ciayx)Obl, OH 00s3aH 00eceunTh OE30MaCHOCTh ToBapa (paboThl) B
TEUYEHUE JCCSITH JIET CO JIHS Mepeaadyn ToBapa (padoThl) MOTPEOUTEINIO.

Bpen, npuunHEeHHBIN )KU3HU, 3J0POBbIO WM UMYILECTBY OTPEOUTENS BCICACTBHE HEOOECTICUCHUS
Oe3omacHOCTH ToBapa (paboThl), MOMJIEKUT BO3MEILIEHUIO B COOTBETCTBUU CO CTaTheil 14 HacTosiero
3aKoHa.

3. Eciam pans  Ge30macHOCTH  MCHOJNB30BaHUS ToBapa (paOoThl, YCIyru), €ro XpaHeHwus,
TPAHCHOPTUPOBKH M YTHJIU3ALMH HEOOXOAMMO COOJIIOJATh CHEelMalbHbIe NMpaBuia (anee - mpaBuia),
U3TOTOBUTENb (MCIIOJNIHUTENb) O0S3aH yKa3aTh 3TH IpaBHJIa B CONPOBOJUTENIHHON JOKYMEHTAIMH Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MApKUPOBKON MM MHBIM CIIOCOOOM, a mpojaBer] (MCIIOJIHUTENb)
00s13aH TOBECTH 3TH MpaBuia 0 CBEICHUS MOTpeOUTes.

ITo Bompocy, kacaromemycsi mpuMeHeHus ab3ama 2 myHkra 4, cM. nmucbMo ['occranmapra PO or
22.09.2000 N MK-110-19/3022.

4. Ecnu Ha ToBapsl (paboOThI, YCIYTH) 3aKOHOM HJIM B YCTAHOBJIEHHOM WM TOPSJIKE YCTaHOBIICHBI
o0s3aTeNbHbIe TPEOOBaHUs, 00CCIIEYUBAONINE MX OE30MACHOCTh UIS JKU3HH, 3J0POBBS TOTPEOUTEIIS,
OKpY’Kalomel cpenbl ¥ MPeJoTBpaIlleHHe MPUYNHEHHUS BpeJa UMYIIECTBY IOTPEOHUTENsI, COOTBETCTBUE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSM IOJICIKUT O00S3aTEIILHOMY IOJITBEPXKICHUIO B
HOPS/IKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBIMHU TIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mnpopaxka ToBapa (BBIIOJIHEHHE padOThI, OKa3aHUE YCIYI'H), B TOM YHUCIE
UMIOPTHOrO ToBapa (paboTel, ycinyru), 6e3 uHbopmanuu 00 00sS3aTeNbHOM MOATBEPKACHUU €ro
COOTBETCTBUS TPeOOBaHUSAM, YKa3aHHBIM B TyHKTE | HACTOSIIEH CTAaThH.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

5. Eciu ycraHOBIE€HO, YTO MNpU COOJMIOJEHUH TNOTPEOUTENEM YCTAaHOBJIEHHBIX IpaBHII
UCIIOJIB30BaHUs, XPAaHCHHS WM TPAHCIOPTHPOBKU TOBapa (pabOThl) OH NPUYHHSET WA MOXKET
NPUYMHUATH BPEI JKU3HH, 3[0POBBI0O M MMYIIECTBY IOTPEOHTENsI, OKPYKAIOWIEH cpene, M3rOTOBUTEIb
(MCTIOJTHUTENb, MpoJaBell) 00s3aH HE3aMEITUTEILHO MPHOCTAHOBUTh €TI0 MPOU3BOACTBO (peaTu3allHio)
JI0 YCTpaHEHUs TPUYHH Bpea, a B HEOOXOAUMBIX CITydasiX MPHHATH MEPHI 110 U3BATHIO €ro U3 000poTa U
OT3BIBY OT OTpeduTens (moTpeduTeneit).

Ecnu nmpuuuHbBl Bpena yCTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (MCIIOMHUTENh) 0053aH CHATH TaKOW
ToBap (paboty, yciayry) ¢ mpou3BoACTBa. IIpy HEBBIMOJHEHMH W3TOTOBUTENIEM (MCIOJHHUTENIEM) 3TOM
00513aHHOCTH YITOJTHOMOUYEHHBIN (hefepalbHbIl OpraH HMCIOJHUTEIBHON BIACTH MPHHUMAET MEPHI IO
OT3bIBY TaKoro ToBapa (palOoTbl, YCIyrH) C BHYTPEHHEro pbIHKAa U (WJIM) OT MOTpeOUTENs WM
noTpeOuTeNel B MOpsJIKe, YCTAHOBICHHOM 3akoHoAaTeNbcTBoM Poccuiickoit deneparumn.

(B pea. deaepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUYUHEHHBIE TTOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paOoThl, YCIYTH), MOJIEKAT
BO3MEILEHHUIO U3TOTOBUTENEM (HCIIOJIHUTENEM) B IOJTHOM 00beMeE.

6. Ytpatun cuiy. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratbs 8. IlpaBo nmotpebutens Ha UHPOpPMAIMIO 00 U3rOTOBUTENE (MCIOJHUTENE, IPOJABIE) U O
ToBapax (paboTax, ycimyrax)

1. Tlotpebutens BOpaBe MOTPeOOBAaTh MPEIOCTaBICHUS HEOOXOAMMOM U JOCTOBEPHOM
uH(popMaluu 00 W3roTOBUTENE (UCIIOJIHUTENE, MPOJABIE), PEKUME €ro paboThl M PeaTu3yeMblX UM
ToBapax (paboTax, ycimyrax).

2. Yka3zaHHas B IyHKTe | Hacrosimed craTbu MH(OpMalnMs B HArJIAIHOW M JOCTYNMHOHN ¢dopme
JIOBOJIUTCSL 1O CBEJIEHUS MOTpedUTeNel NMpH 3aKIOYEHUH JO0TOBOPOB KYIUTH-TIPOJIAXXKHU M JIOTOBOPOB O
BBIMOJHEHUH paboT (OKa3aHUM YCIYT) crocobamu, MPUHATBIMU B OTAEIBHBIX cdepax OOCITyKHUBaHUS
noTpeOuTeNei, Ha PyCCKOM fA3bIKE, a JOMOJHHUTENbHO, 110 YCMOTPEHHUIO M3TOTOBUTENS (MCIOTHUTEINS,
MpoJIaBIla), Ha TOCYAAPCTBEHHBIX s3bIKaX CyOBekToB Poccuiickoit denmepanmuyi W pPOJHBIX S3BIKAX
HaponoB Pocculickoit denepanum.

Cratps 9. Unpopmanus o6 u3rotroButesne (MCIOIHUATEINE, POJABIIC)

1. WszroroButenb (MCHONHHUTENh, MpoOJaBel]) O0Os3aH [OBECTH JO CBEACHUS NOTpeOUuTens
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dbupMeHHOe HauMEHOBaHHWE (HAMMEHOBAHME) CBOEH OpraHM3allid, MECTO €€ HaxoXXIeHus (aapec) u
pexxum ee paboThl. [Ipogaser (MCIONMHUTEINB) pa3MEIaeT YKa3aHHYI0 HHPOPMALIMIO Ha BHIBECKE.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

WsroroBurens (UCHOTHHUTENh, MPOJABEI]) - WHIWBUIYATbHBIA TNPEANPUHUMATENb - JOJKCH
MPEIOCTaBUTh MOTPEOUTEN0 HMHPOPMAIMIO O TOCYAAPCTBEHHOW perucrpanyul W HAUMEHOBAaHUU
3apeTUCTPUPOBABILETO €TO OPraHa.

2. Ecau BuA [eATENbHOCTH, OCYILECTBISEMBIM H3TOTOBHUTENEM (MCIIOJHUTENEM, IPOJABLIOM),
HOJUICKHUT JIMIEH3UPOBAHUIO M (MJIM) HCIOJHUTENIh HMMEET TOCYJapCTBEHHYIO AaKKPEIUTAILHUIO, [0
CBeZleHHsI MOoTpeOuTeNsl JOoKHA OBbITh oBeleHa HMH(OpManus O BUIE ACSITEIbHOCTH HM3TOTOBUTENS
(ucnonHUTENs, MPOJABIA), HOMEPE JHMICH3UU U (WIM) HOMEPE CBUJIETEIHCTBA O TOCYAAPCTBEHHOM
aKKpeIuTalluM, CPOKaxX JEHCTBHUS yKa3aHHBIX JIMLIEH3UM U (WIM) CBUIETENIbCTBA, a TaKke HHPOpMAaIs
00 opraHe, BbIIABIIEM yYKa3aHHbBIC JTUIICH3UIO U (UJTN) CBUICTEIBCTBO.

(m. 2 B pen. DeaepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, npenycMOTpeHHas MyHKTaMu | U 2 HAcTOsIIEH cTaThH, JOJKHA OBITH JOBEICHA
0 CBEACHMsI MNOTpeOUTeNel TakKe MPH OCYIIECTBICHUU TOPrOBIM, OBITOBOIO U MHBIX BHJIOB
oOcyXMBaHUSI TMOTpeOUTENIe BO BpPEMEHHBIX IMOMENICHUSX, Ha SPMapKax, C JIOTKOB M B JPYTUX
CIIy4asiX, €CJIM TOProBJsi, OBITOBOE M WHBIC BHUJbI OOCITYKHBAaHUS MOTPEOUTENEH OCYIIECTBISIIOTCS BHE
MOCTOSTHHOTO MECTa HaXOKICHHUS NIPO/IaBLA (MCIIOTHHUTEIIA).

Cratbs 10. Mnpopmanus o ToBapax (padoTax, yciayrax)

1. U3roToBuTenb (MCMOJHUTENb, MPOAABEI]) 00513aH CBOEBPEMEHHO MPEIOCTABISTH MOTPEOUTEIIO
HEOOXOIUMYI0O U JIOCTOBEpHYI HH(poOpManuio o ToBapax (paborax, ycmyrax), 0O€CHeuHBAaIOIIYIO
BO3MOXXHOCTh WX TMpaBUIbHOTO BBIOOpa. Ilo OTAENbHBEIM BHAaM TOBapoB (paboT, yciyr) MepeyeHb U
crocoObl oBeneHuss uHpopmanuu a0 nmoTpedurtens ycraHaBnuBaiorcs [IpaBurtensctBoM Poccuiickoit
®denepauuu.

2. Undopmanus o ToBapax (pabortax, yciyrax) B 00s13aTeIbHOM MOPSIKE JOKHA COJIEPKATh!

HAaUMEHOBaHME TEXHUYECKOIO perjaMeHTa WM HWHOE YCTAaHOBJIEHHOE 3aKOHOJIATEIbCTBOM
Poccuiickoit denepanind 0 TEXHUYECKOM PETYJIMPOBAHUU U CBUACTENLCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPKICHUU COOTBETCTBUS TOBapa 0003HAYEHUE;

(B pen. denepanbHoOro 3akoHa ot 21.12.2004 N 171-D3)

CBEICHUsSI 00 OCHOBHBIX MOTPEOUTENBCKMX CBOWCTBaX TOBAapoB (paboT, ycnyr), B OTHOLICHUU
MPOJYKTOB MHUTAHMS CBEJIEHUS O COCTaBe (B TOM 4MCJIe HAaUMEHOBAaHUE HCIIOJNB30BAHHBIX B MPOIECCE
W3TOTOBJICHHSI IPOIYKTOB IMUTAHUS MTUIICBBIX JT00ABOK, OMOJIOTHYECKU aKTUBHBIX JO0ABOK, HH(POPMAIIHS
0 HaTUYUU B TMPOJYKTaX MUTAHUS KOMIIOHEHTOB, IMOJYYEHHBIX C MPUMEHEHHEM T'€HHO-WHXEHEPHO-
MOJIU(DHUIIMPOBAHHBIX OPraHU3MOB, B CIIy4ae, €CJIH COJCPKAHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsieT Oojiee IEeBSATH JECATHIX MPOIICHTA), MUIIEBONM IEHHOCTH, Ha3HAYeHHU, 00
YCIIOBUSAX TPUMEHEHUS M XPaHCHHS MPOJYKTOB MUTAHHS, O CHOCO0AaX HM3TOTOBJICHUS TOTOBBIX OO,
Bece (00beMe), JaTe M MeCTe M3TOTOBIIEHUS M YMAaKOBKHU (pac(acoBKH) MPOIAYKTOB MHUTAHUSA, a TaKKe
CBEJICHHSI O TIPOTHUBOITOKA3AHMSX I X MPUMEHECHHS IPH OTJCIIBHBIX 3a00JieBaHusAX. [IepedeHb TOBapoOB
(pabot, ycnyr), uHbOpMAaIMs O KOTOPHIX JOJDKHA COAEPKATh MPOTHUBOMOKA3AHUS I MX MPUMEHEHUS
U OTAETBHBIX 3a00JeBaHusX, yTBepxkaaercs [IpasurensctBoM Poccuiickoit deneparuu;

(B pen. denepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pyOisiX W ycJoBHsI MNpUHOOpeTeHHs ToBapoB (paboT, yciyr), B TOM 4HCIE MpuU
MPEIOCTaBICHUU KPEIUTa pa3Mep KpeauTa, MOJHYI0 CYMMY, TOJUIeKAIIYI0 BhIIUIATE MOTpeOUTENneM, 1
rpaduK morameHus TOH CyMMBI,

(B pen. denepanbHbIx 3ak0HOB OT 21.12.2004 N 171-®D3, ot 25.10.2007 N 234-D3)
rapaHTUIHBIA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuiia U ycaoBus 3 (PEeKTUBHOTO U 0€3011aCHOTO UCITOIB30BAHUS TOBAPOB (PadoT, yCIIyT);

nHpopMaInio 00 YHEPreTUUeCcKOi 3PHEKTUBHOCTH TOBAPOB, B OTHOIIIEHUH KOTOPBIX TpeOOBaHUE O
HAJIMYUU TaKOW MH(OpMaLUK ONPEEICHO B COOTBETCTBUH C 3aKOHOIATEILCTBOM 00 3HEpProcoepekeHnu
1 O TTOBBIIIICHUH YHEPTETUICCKOM 3P(HEKTUBHOCTH;

(a63an BBeneH denepanbHbiM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITYOBbI UJTU CPOK TOJHOCTH TOBApOB (paboT), yCTAaHOBIIEHHBIN B COOTBETCTBUHU C HACTOSIIUM

3aKOHOM, a TaKKe CBEJCHHS O HEOOXOIUMBIX JICUCTBUAX TMOTPEOUTEISI 0 UCTCUECHUH YKa3aHHBIX CPOKOB
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U BO3MOXKHBIX IOCIEACTBHUSIX NPHU HEBBIMOJIHEHUM TaKUX JAEUCTBUM, €cilu ToBapbl (paboThl) IO
UCTCUCHUU YKa3aHHBIX CPOKOB TMPEACTABISIOT OMACHOCTh JUIS JKH3HU, 3JI0POBbS M HWMYIIECTBA
NOTPEOUTENS WM CTAHOBATCS HEIPUTOIHBIMHU ISl UCIIOJIB30BAHUS 110 HA3HAUEHUIO;

aapec (MecTo HaxoXAeHHs), (UPMEHHOE HaWMEHOBaHWE (HAMMEHOBAHHE) H3TOTOBHTENS
(ucronHUTENS, MPOJABLA), YIIOTHOMOUYEHHON OpraHu3aluy WM YHOJHOMOYEHHOTO WHAMBHUAYaJIbHOTO
peIIPUHUMATEIS, UMIIOPTEPA;

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopManuio 00 00s3aTeIBbHOM TOATBEPXKICHUU COOTBETCTBHA TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(OpPMALIKIO O MpaBUiIaX MPOAAKU TOBAPOB (BBIIOJIHEHUS Pa0OT, OKa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpOe OYAEeT BBINOJHATH paboTy (OKa3bIBaTh YCIYry), U
uH(GOPMALIMIO O HEM, €CJIM ATO UMEET 3HaUEHHUE, UCXO0/IA U3 XapakTepa paboThl (ycIyru);

(a63am BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

yKa3aHHe Ha KCIO0JIb30BaHHE (POHOTPaMM MpPU OKa3aHUU Pa3BIIEKATEIbHBIX YCIYT UCHOIHUTEIIMU
MY3BIKQJIbHBIX TPOU3BEICHUH.

(ab3ar BBeneH DeaepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecmu mpuoOperaemblii morpeOutenemM ToBap ObLT B yINOTPEOJECHWHM WM B HEM YCTpPaHSIICA
HEJI0CTAaTOK (HEeIOCTATKH ), MOTPEOUTEIIO JOHKHA OBITh IIpeIocTaBiaecHa HHGopMaIus 00 3ToM.

3. Undopmanus, mpeaycMOTpeHHAss IMYHKTOM 2 HACTOAIICH CTaThH, JOBOJUTCS JIO CBEICHUS
norpebureneii B TEXHUUECKOH JOKYMEHTAIlMH, NpujaraeMoil K ToBapam (paboram, ycimyram), Ha
ITHKETKaX, MApPKUPOBKOH WM WHBIM CIOCOOOM, MPUHSATHIM JJISi OTACIHHBIX BHJIOB TOBapoB (paldor,
yenyr). Mudopmanus o6 o0s3aTenTbHOM MOATBEPKICHHUH COOTBETCTBUS TOBApOB IPEACTABISETCS B
HOpsAIKE M croco0amu, KOTOpBIE YCTAHOBJIEHBI 3akoHojaTesnbcTBOM Poccuiickoit ®enepauun o
TEXHUUYECKOM PEryJIHpOBaHUM, U BKIIOYAET B ceOsl CBEIEHUSI O HOMEpE JOKYMEHTa, MOATBEPKAAIOIIETO
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBHSA U 00 OpraHU3aliy, €r0 BhIJABIICH.

(B pen. ®enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arr yrpatui cuny. - @eaepanbublil 3akoH oT 21.12.2004 N 171-D3.

Cratps 11. Pexxum paboTsl poaaBna (MCIIOTHUTENS)

1. PexxuM paboThl TOCYy1apCTBEHHBIX, MYHUIIUIAIBHBIX OpraHu3aliii TOProBid, OBITOBOTO U MHBIX
BUJOB OOCIYy)XMBAaHUS MOTpeOUTENIel yCTaHABIMBACTCA 110 PELICHUIO COOTBETCTBEHHO OPraHOB
WCIIOJTHUTENILHON BIacTu cyOnekToB Poccuiickoit denepaliuu U opraHOB MECTHOTO CaMOYITPaBJICHUSI.

2. Pesxum paboThl OpraHu3aiuii, OCyIECTBISIONUX IeSTeIbHOCTh B cpepax TOProBoro, OLITOBOTO
U MHBIX BHUJIOB OOCIIy’)KMBaHMsI MOTPEOUTENEH U HE YKa3aHHBIX B IyHKTE | HAcCTOALIEH cTaThbu, a TaKkKe
VHAVBHUAYAJIBHBIX IPEANPUHUMATEIEH YCTAaHABINBAETCS MU CAMOCTOSATEIIBHO.

3. Pexxum paboThl mpojaBua (MCHOIHUTENS) AOBOAUTCS /10 CBEACHMSI MOTpPEOUTENeH U JTOJIKEH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Cratbst 12. OTBETCTBEHHOCTh HW3IOTOBUTENSA (MCHOJIHUTENS, MNpOJaBIa) 3a HEHaJJIekKAllyIo
uHpopmaruio o ToBape (pabote, ycmyre)
(B pen. dexnepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu moTtpebuTento He MpenocTaBlieHa BO3MOXHOCTh HE3aMENJTUTENbHO TMONYyYUTh IPU
3aKJII0OYEHNHU JOoTOBOpa MH(popMalnuio o ToBape (pabote, yciayre), OH BlpaBe MoTpeOoBaTh OT MPOJaBIa
(McroNHUTENS) BO3MEIIEHUS! YOBITKOB, TIPUUYMHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHEM OT 3aKIIOUYCHHS
JIOTOBOPA, a €CJIM JIOTOBOP 3aKJIFOYEH, B Pa3yMHBII CPOK OTKA3aThCsl OT €r0 MCIOTHEHUS W TIOTPeOOBaTh
BO3BpaTa YIUTaue€HHOM 32 TOBap CYMMBI M BO3MEIIEHUS APYTUX YOBITKOB.

(B pen. ®epepanpHoro 3akoHa oT 21.12.2004 N 171-@3)

[Ipu oTka3e OT UCTIOTHEHHsI JOTOBOpA MOTPEOUTENb 0053aH BO3BPATUTH TOBAp (Pe3yNibTaT paboThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO T10 UX XapakTepy) NpoiaBiry (MCIIOIHUTEITIO).

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlponmaBen (MCHOJHUTENH), HE TMPEIOCTABUBIIMK TOKYIATEII0 TIOJHOH M JOCTOBEPHOM

uH(popMaluu o ToBape (pabore, ycayre), HeCeT OTBETCTBEHHOCTh, IPEIyCMOTPEHHYIO IMyHKTamu 1 - 4
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cratbu 18 mmm myHkToMm 1 crtathu 29 HacTosmiero 3akoHa, 3a HEIOCTAaTKH ToBapa (padoThl, YCIyTH),
BO3HUKIIIKE TIOCTIE €T0 Mepelayn MOTPEOUTEI0 BCIEACTBHE OTCYTCTBHUS Y HETO TaKOW MH(OPMAIIHH.
(m. 2 BBeneH DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. llpu npuyMHEHWH Bpena JKHU3HH, 3J0POBBI0 M HWMYIIECTBY MOTPEOUTENs BCICICTBUE
HENpPEeJOCTaBICHUSI €My MOJIHOM U JOCTOBEpHOI MHpOpMAIMK O ToBape (pabote, yciayre) MoTpeOuTeNb
BIIpaBe MOTPEOOBATH BO3MEIIEHHUS TAKOTO Bpe/a B MOPSIIKE, MPEIYCMOTPEHHOM cTaTheil 14 HacTosImero
3akoHa, B TOM 4YHCJIE IIOJIHOTO BO3MEHICHHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HAXOJSAIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIS.

(m. 3 BBenmeH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHH TpeOOBaHW TOTPEOUTENsI O BO3MEHICHHHM YOBITKOB, MPUYMHCHHBIX
HEJIOCTOBEpHON WJIM HEJIOCTATOYHO MOJHON MH(opManueir o ToBape (pabote, yciyre), HEOOXOAUMO
UCXOIWUTh U3 MPEATOTIOKEHUS 00 OTCYTCTBHM y TOTPEOUTENsI CIICIMATbHBIX MO3HAHUI O CBOWCTBAaX W
XapaKTEepUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratpss 13. OTBETCTBEHHOCTh H3TOTOBUTENS (MCHOJIHUTENS, IPOJABLA, YIOJIHOMOYEHHOMN
OpraHu3alK WK YIIOJIHOMOYEHHOIO0 MHUBHYyaJbHOIO IPEAIPUHUMATEINS, UMIIOPTEpa) 3a HapyLICHUE
paB noTpeduTenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyiieHue mpaB MOTpedUTeIeH U3rOTOBUTEND (MCIOIHUTENb, IPOAABell, YIOJTHOMOYEHHAS
OpraHM3alysl WM YIOJHOMOYEHHBIM WMHJIMBUIYaJIbHBIA MpPEIIpUHHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HJIU JOTOBOPOM.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Eciu wHOe HE YCTaHOBJEHO 3aKOHOM, YOBITKH, NPUYUHEHHBIE MOTPEOUTEN0, MOJJIeKAT
BO3MEIIICHUIO B TTOJIHOM CyMME CBEPX HEYCTOMKH (TICHH), YCTAHOBJICHHOM 3aKOHOM WJIM JIOTOBOPOM.

(m. 2 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Vmmara HeycTOWKH (TIEHW) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucmonHUTENS, TPOJABIA, YIIOJIHOMOUYEHHYIO OpTraHU3aIlMI0 WM YIOJIHOMOUYEHHOTO WHAMBUAYAIBHOTO
npeIpUHUMATENS], UMIIOPTEPa) OT MCIIOJIHEHUS BO3JIOKEHHBIX Ha HEro o0sA3aTeNbCTB B HAType MHepen
noTpeduTenem.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. NzrotoBuTens (MCIOIHUTEND, MPOAABEll, YIIOJTHOMOYEHHAs OpraHU3allvs WM YIOJTHOMOYSHHBIN
UHAMBUAYAJIbHBI  NpeanpUHUMATENb, HMIIOPTEP) OCBOOOXKIAETCSs OT OTBETCTBEHHOCTH  3a
HEHCIIOJIHEHHE 00s13aTeNbCTB MM 332 HEHaJJIeXkallee MCIOJHEHHE 00s3aTelIbCTB, €CIM JIOKaKET, 4TO
HEUCTIOJHEHHE O00s53aTeNbCTB MM UX HEHaJUIeXkKallee HCIIOJIHEHHWE IPOU30LUIO  BCIEJICTBUE
HEMPEOJOTMMON CHIIBI, a TAKXKE 110 MHBIM OCHOBaHUSM, MPEIyCMOTPEHHBIM 3aKOHOM.

(B pen. depepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

5. Tpe6oBanus morpebutenss o0 ymjare HEYCTOMKH (TEHHU), NMPEeIyCMOTPEHHON 3aKOHOM WM
JIOTOBOPOM, ~ TOAJIeXKAT  YJOBJIETBOPEHHUIO  HM3rOTOBUTENEM  (MCHOJHHUTENEM,  IpPOJABIIOM,
YIIOJTHOMOYEHHON OpraHu3anueil WIM YIOJHOMOYEHHBIM WHINBUAYAIbHBIM TMPEIIPUHAMATENIEM,
UMIIOPTEPOM) B TOOPOBOJIBHOM MOPSAIKE.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBieTBOpeHUM CYIOM TpeOOBAHUN MOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYI
B3BICKMBA€T C WM3TOTOBHUTENS (MCIOTHUTENs, MPOJAaBIA, YIOJIHOMOUYEHHOW OpraHu3allud WU
YIIOJHOMOYEHHOTO  MHAMBHUAYAJIbHOTO MpeNlpUHUMATENs, UMIOpTepa) 3a HecoOJoJeHHe B
JOOPOBOJILHOM TOPSIIKE YAOBIETBOPEHHUS TpeOoBaHM moTpeOuTens mTpad B pa3Mepe MATHAECAT
IPOLEHTOB OT CYMMBI, IPUCY>KJIEHHOM CY/IOM B MOJIb3y MOTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecmm ¢ 3asBieHneM B 3aluTy MpaB MOTPEOUTENsT BBICTYMAIOT OOIIECTBEHHBIE OOBETUHEHUS
notpeduTenei (MX accolualyu, Cor3bl) UM OpraHbl MECTHOTO CaMOYIPABJICHUS, ATHIECAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO ITpada MepeuncisioTcss yKa3aHHBIM O0BEeIUHEHUAM (MX acCOIHMAIIASM, COI03aM)
WM OpraHam.

Kouncynbrantlntoc: npumevanue.
O BO3MeIlIEHUHU Bpena, MPUYMHEHHOT'O BCJEICTBHE HEJAOCTAaTKOB TOBApOB, PadOT WM YCIYT CM.
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taxoke maparpad 3 riassl 59 'K PO.

Cratps 14. MymiecTBeHHas OTBETCTBEHHOCTh 3a BpPEJ, IPUYUHEHHBIN BCJIEICTBUE HEIOCTATKOB
ToBapa (paboThl, YCIyTH)

1. Bpen, NOpUYMHEHHBIA SKHU3HH, 3/0pOBBI0 MM HMYLIECTBY HOTpPEOUTENs BCIEACTBUE
KOHCTPYKTUBHBIX, IIPOU3BOJCTBEHHBIX, PELENTYPHBIX MJIM UHBIX HEJIOCTATKOB TOBapa (paboThl, yCIIyrH),
HOJUIEKUT BO3MEILEHHIO B [TOJTHOM 00bEME.

2. [IpaBo TpeOoBaTh BO3MEIIECHHS Bpe/Ia, MPUYNHEHHOTO BCJICACTBUE HEJOCTATKOB TOBapa (paboThl,
yCIyru), NMPHU3HAETCA 3a JHOOBIM IOTEPIEBUIMM HE3aBUCHUMO OT TOrO, COCTOSUI OH B JOTOBOPHBIX
OTHOILIEHHUSX C TPOJABLIOM (MCIIOJHUTENIEM) WIIH HET.

3. Bpen, npuunHEHHBIN XKU3HH, 3J0POBbIO UM UMYLIECTBY MOTPEOUTEINS, OUIEKHUT BO3MEILEHUIO,
€CITU Bpel IPUYMHEH B TEUCHHE YCTAaHOBJICHHOTO CPOKA CIIY>KOBI WJIM CPOKa TOJJHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynbraT paboThl) AOJKEH ObITh YCTAHOBJIEH B COOTBETCTBHM C IIyHKTamu 2, 4
CTaTbM 5 HACTOSIIEro 3aKOHAa CPOK CIYKObl WJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBIJIEH, JHOO
noTpeOuTeNto He Oblla MpeloCcTaBIeHa MoJHast U JOCTOBEPHAst HH(OPMALHSL O CPOKE CIIyKObI I CPOKe
TOJIHOCTH, JINOO MOTpedUTenh HE ObLI NMPOUH(MOPMHUPOBAH O HEOOXOAMMBIX JNEHCTBUSAX MO HMCTECUYEHUU
CpOKa CIyXObl MJIM CPOKAa TOAHOCTH M BO3MOXKHBIX IOCJIEJCTBHUAX INPU HEBBINOJIHEHUH YKa3aHHBIX
neiictBuil, 1160 ToBap (pe3yabTaT pabOThl) MO MCTEUEHUU ITHX CPOKOB IPEJCTABISIET ONACHOCTb AJIS
KHU3HH U 3/J0POBbS, BPE OIJIEKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUYUHEHHUS.

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBUU € IMYHKTOM 1 cTaThu 5 HAacTOALIETr0 3aKOHA U3rOTOBUTENb (MCIIOJHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CpoK CIIykOblI, Bpe/l MOJUICKUT BO3MEIIEHUIO B CIIydae €ro NPUUNHEHUS B
TEUYEHUE JeCATH JIeT CO JHs Imepenaud ToBapa (paboThl) MOTPEOMTENIO, a €claM JeHb Iepeaayu
YCTaHOBUTbH HEBO3MOKHO, C AAaThl U3TOTOBJIEHUS TOBapa (OKOHYAHUSI BHIIIOJHEHUS paOOTHI).

Bpen, npuyrHEHHBIH BCIeICTBHE HEJOCTAaTKOB TOBapa, MOJJICKUT BO3MEIIEHUIO MPOJABIOM WIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY NOTEPIIEBIIETO.

Bpen, npuyMHEHHBIH BCJIEICTBHE HEJOCTAaTKOB pabOThl WM YCIYTH, MOJICKUT BO3MEILEHUIO
UCIIOJTHUTEIIEM.

4. WsroroBurenb (MCHOJHHUTEIb) HECET OTBETCTBEHHOCTh 3a Bpel, NPUYMHEHHBIH >KHU3HHU,
3/I0pOBBIO WJIM HMMYIIECTBY IOTPEOUTENE B CBA3M C HCIIOJIb30BAHWEM MaTepHasioB, 000pyAOBaHUS,
UHCTPYMEHTOB M HHBIX CPEJICTB, HEOOXOAMMBIX sl MPOM3BOJACTBA TOBApOB (BBIMOJIHEHUS padoT,
OKa3aHUs yCIIyT), HE3aBUCUMO OT TOTO, IT03BOJISUT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUM BBIIBUTH UX
0co0ble CBOWMCTBA WU HET.

5. UsrotoButens (UCIOIMHUTEND, MPOAABEI]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIU JOKAXKET,
YTO Bpe]l IPUUMHEH BCJEJICTBHE HEMPEOAOJINMON CUITBI WIIM HapyLIEHHs IOTPEeOUTENEeM YCTaHOBICHHBIX
IPAaBUJI UCIIOJIb30BaHUs, XPAaHEHUSI I TPAHCIIOPTHUPOBKU ToBapa (paboThl, YCIYTH).

KoncynprantlIntoc: mpumedanue.
O xommeHcanuu MOpaIbHOTO Bpea cM. Takxke naparpad 4 rmasel 59 ['K PO.

Cratpa 15. KoMmneHncanusi MOpajibHOTO Bpea

MopaneHbIii  Bpel, TPUYMHEHHBI TOTPEOUTETIO BCJICICTBHE HAPYIICHHS W3TOTOBUTEIIEM
(ucroHHWTENEM,  TPOJABLOM,  YINOJHOMOUYEHHOW  OpraHu3anmued  WiIM  yIOJHOMOYEHHBIM
WH/IMBUIYAIbHBIM TIPEIITPHHAMATENIEM, HMIIOPTEPOM) MPaB MOTPEOUTENS, IPEAYCMOTPEHHBIX 3aKOHAMHU
U MpaBOBbIMU akTamu Poccuiickoit deaepannu, peryaupyromiMy OTHOIIEHUS B 00JIACTH 3alUThI IPaB
NOTPEOUTENCH, TOMISKUT KOMIICHCAIIMH TPUYMHUTEIEM Bpela TpH HAIWYMH ero BUHBL. Pa3zmep
KOMIIEHCAIIUM MOpPAJbHOTO BpeAa OMpEeNeNseTcss CyJOoM M He 3aBUCUT OT pa3Mepa BO3MEILICHMS
UMYIIECTBEHHOTO BpeIa.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

KommneHcarust MOpaTbHOTO Bpesia OCYIIECTBIISICTCS] HE3aBUCHMO OT BO3MEIICHUSI UMYIIECTBEHHOTO

Bpe/ia U MOHECEHHBIX OTpeOuTEIeM YOBITKOB.

Cratpst 16. HeneiicTBUTENIBHOCTD YCIOBUH TIOTOBOPA, YIIEMIISIOIINX IpaBa MoTpeouTes

1. VYcnoBus poroBopa, yIIEMISIONIME IpaBa IOTPEOMTENsT MO CPaBHEHHIO C IIPaBUIIAMH,
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YCTAaHOBJICHHBIMH 3aKOHAMHW WM HWHBIMH TPaBOBbIMU akTamu Poccuiickoit ®demepanuu B 001IacTH
3aIUTHI IPaB MOTPEOUTENCH, TPU3HAIOTCS HEICHCTBUTEIILHBIMH.

Ecnu B pe3ynbTare HCIONHEHHS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HEro BO3SHHUKIIU
YOBITKH, OHU TIOJJIEKAT BO3MEIICHUIO U3TOTOBHUTEIEM (MCTIOTHUTENIEM, TIPOAABIIOM) B IIOJTHOM OOBEME.

2. 3ampeniaercsi 00yCJIOBIMBAaTh MPUOOPETEHHE OIHUX TOBApPOB (paboOT, yCiIyr) o0s3aTeIbHBIM
npruoOpeTeHneM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIE MOTPEOHUTENIO BCIIEICTBHE
HApyIICHUs €ro mpaBa Ha CBOOOJHBIA BBIOOp TOBapoB (padoT, yciyr), BO3MEMIAIOTCS IPOJaBIOM
(MCTIOJTHHUTENIEM) B ITOJIHOM 00BEME.

3ampemiaercss 0OYCJIOBIMBATH YIIOBJICTBOPEHHE TPEOOBAHHMM MOTpEOUTENEH, MPEIbSBIIEMBIX B
TEUYEHHUE rapaHTHIHOTO CPOKa, YCIOBHSMHU, HE CBSA3aHHBIMU C HEJOCTATKaMU TOBAapOB (paboT, yciyr).
(a03ar BBenmeH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IIponaser (MCIOTHUTENH) HE BIpaBe 03 corjacusi MOTPEOUTENS BBITOIHATH JOTOJHUTEIHHBIC
paboThl, yciyru 3a miaty. [loTpedurens BpaBe 0TKa3aThCs OT OIUIATHI TAKUX padoT (YCIIyT), a eCiii OHH
OIJIaueHbl, MOTPEOUTENH BOpaBe MOTPeOOBaTh OT MpPOZaBla (MCIONHHUTENS) BO3BpaTa YIUIAYEHHOM
CYMMBI.

(m. 3 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Crates 17. CyneOnast 3a1mrTa npas moTpeouTenei

1. 3amuTa npaB NOTpeOUTENEH OCYIIECTBIISIETCS CYIOM.

2. Ucku o 3ammuTe mpaB moTpedbuteneil MOryT ObITh MPEIbsIBICHBI MO BHIOOPY HCTIA B CyA IO
MECTY:

HAXOXJCHUS OpPraHU3alliy, a €ClId OTBETYUKOM SIBIISICTCS MHAMBHUAYAIbHBIN MpeInpUHUMATENb, -
€r0 JKUTEIbCTBA,

KUTEIbCTBA WIN MPEObIBAHMS UCTLIA;

3aKJIFOUEHUS WIH UCIIOJIHEHUS 10I0BOPA.

Ecnu uck k opraHusanuy BBITEKaeT M3 ACSITENbHOCTH ee (uinaia WM MPEACTaBUTENbCTBA, OH
MOYET OBITh MPEIBSIBICH B CY/I [0 MECTY HAXOXKACHUS ee (hpriirasa Wi MpeaCcTaBUTEIbCTBA.

(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TloTpeOutenu, WHBIE MCTLBI IO HMCKaM, CBS3aHHBIM C HapyIlIeHHEM INpaB MOTpeOuTenei,
OCBOOOXKJAIOTCST OT YIUIAThl TOCYAApCTBEHHOM MOLUIMHBI B COOTBETCTBHM C 3aKOHOAATEIbCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Inasa I1. 3AIIUTA MIPAB IIOTPEBUTEJIEN ITPU ITPOJIAXKE
TOBAPOB IOTPEBUTEJISIM

Cratps 18. IIpaBa norpedurens npu oOHapyKEHUH B TOBape HEAOCTATKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IToTpebutens B ciaydae OOHApy>KEHHs B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
IIPOJIaBIIOM, TIO CBOEMY BEIOOpY BITpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP 3TON e MapKH (3TUX K€ MOJEIH U (W) apTHKYJa);

noTpeboBaTh 3aMEHBI Ha TAKOW K€ TOBap JPYrol Mapku (MOJAENH, apTUKYJIa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYIMHON IIEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIICHUS TIOKYITHOH [IEHBI;

noTpeOoBaTh HE3aMEMJIUTEIBHOrO OE3BO3ME3IHOTO YCTPAaHEHHsT HEJAOCTaTKOB TOBapa WU
BO3MEIIEHHSI PACXO0/IOB HA MX MCITPABIICHHE MOTPEOUTENIEM WITH TPETHUM JIHIIOM;

OTKAa3aTbCsl OT MCIIOJHEHMS JO0roBOpa KYIUIM-NIPOAAXH U MOTpeOOBaTh BO3BpaTa yIJIau€HHOW 3a
ToBap cymMMmbl. [lo TpeGoBaHMIO TpoJaBIla M 3a €r0 CUET MOTPEOHTENh JOKEH BO3BPATHTH TOBAp C
HE/I0CTaTKaMHU.

I[Ipu »ToM moTpeOUTENns BHOpaBe NOTPeOOBATH TAaKKEe IOJHOTO BO3MEIICHHUS YOBITKOB,
NPUYMHEHHBIX €My BCJEICTBUE MPOJAXH TOBapa HEHAJIeKaIIero KayecTBa. Y ObITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE HACTOSAIIMM 3aKOHOM MJISi YIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpPeOOBaHMIA
MoTpeOuTeIsI.

B oTHOmIEHMM TEXHUYECKH CIIO)KHOTO TOBapa MOTpPeOUTEeNs B ciaydyae OOHapyXeHUS B HEM
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HEIOCTAaTKOB BIIPaBE OTKAa3aThCsl OT UCIOJIHEHHUS JOrOBOpa KYIUIM-NIPOAAXH M MOTpeOOBaTh BO3BpaTa
yIJJaueHHON 3a TaKOil TOBap CyMMBI JHOO NpenbsSBUTH TPEOOBAHME O €ro 3aMEHE Ha TOBAap 3TOM XKe
Mapku (MOAENH, apTUKyJIa) WM Ha TaKOW K€ ToBap JApPyrod Mapku (MOACIH, apTHUKyna) C
COOTBETCTBYIOILIUM II€PEPACUETOM IIOKYITHOM ILIEHbl B TEUYEHUE NATHAALATU AHEW CO JAHS Iepenadu
norpebutento Takoro ToBapa. llo ucreyeHMm 5TOro cpoka yka3zaHHbIE TpeOOBaHMS IOJUIEXKAT
YZIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aeB:

o0OHapyKeHHEe CyLIECTBEHHOIO HEI0CTaTKa TOBapa;

HapylLIEHUE YCTAaHOBJIEHHbBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHHUsI HEJJOCTaTKOB TOBApa;

HEBO3MOXHOCTh MHCIIOJb30BaHUSA TOBapa B TEUEHHE KaXJOro rojla TapaHTUHHOIO CpokKa B
COBOKYITHOCTH 0oJjiee YeM TPUILATh JHEH BCIEACTBHE HEOAHOKPATHOTO YCTPAHEHHS €r0 Pa3U4HbBIX
HEJI0CTaTKOB.

IlepeyeHp TEXHMYECKM CIIOKHBIX TOBapoB yrBepkpaerca IlpaBurensctBoMm Poccuiickoi
denepanyu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKazaHHble B IIyHKTe€ | HacTosAlled cTaTbM, HPEIbIBISAIOTCS MOTpeOUTENEM
npojaaBlly JMO0  YHNOJHOMOYEHHOH OpraHu3allMd WA — YIOJHOMOYEHHOMY HHIWBUAYAJILHOMY
peANpUHUMATEITIO.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. [TorpebuTtens BipaBe NpeabsIBUTh TPeOOBAHUS, YKa3aHHbIE B ab3allax BTOPOM U ISTOM ITyHKTa 1
HACTOALIEH CTaTbM, W3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHu3aluyd WIM  YHOJHOMOYEHHOMY
UH/IMBUYaJIbHOMY MPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. denepanbubIx 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTo mpenbsBieHus 3TMX TpeOOBaHUM MOTPEOUTENh BIpaBe BO3BPATUTh M3TOTOBUTEINIO HIIU
UMIIOPTEPY TOBAp HEHAJUIEKAIIET0 KauecTBa U NOTpeOOBaTh BO3BpATa yIJIAYEHHOM 332 HETO CYMMBI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ytparun cuiy. - @enepanbubiii 3aKoH oT 25.10.2007 N 234-D3.

5. OtcyrctBHe y MNOTpeOMTENs] KAacCOBOTO MM TOBAapHOTO YeKa MO0 HMHOIo JOKYMEHTa,
yIOCTOBEPSIONMX (aKT W YCIOBUS IOKYIIKM TOBapa, HE SBJSETCS OCHOBAaHUEM MJisi OTKa3a B
yJIOBJIETBOPEHHUHU €0 TPeOOBaHUH.

[IpomaBery  (M3roTOBUTENH),  YIOJIHOMOYEHHAs  OpraHM3alUsl  WJIM  YIOJHOMOYEHHBIN
VH/IMBUYaJIbHBIA MpeIIpUHUMATENb, UMIOPTEP 00S3aHbl MPUHATH TOBAP HEHAJUIEKAIIET0 KauyecTBa y
NoTpedUTENs U B ciyyae HEOOXOJUMOCTH MPOBECTU MPOBEPKY KauecTBa ToBapa. [loTpedurens Brpase
y4acTBOBAaTh B IIPOBEPKE Ka4eCTBA TOBApA.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B ciyuae cropa o mpuunMHaxX BO3HMKHOBEHHUS HEJAOCTATKOB TOBapa MpoAaBell (M3TOTOBUTENb),
YIOJIHOMOYEHHAsl OpraHu3alys Wi YIOJTHOMOYEHHbBIN WHANBUAYAJIbHBIN IPEeITPUHUMATEb, UMIIOPTEP
00s13aHBl MPOBECTH HKCHEPTH3y TOBapa 3a CBOM cyeT. DKCHepTH3a ToBapa MPOBOAMTCA B CPOKH,
ycraHoBNeHHBIE cTaThsimu 20, 21 u 22 Hactosimiero 3akoHa ISl YIOBJIETBOPEHHS COOTBETCTBYIOIINX
TpeboBanuil norpedutens. [lorpeduTens BpaBe NPUCYTCTBOBATh MPHU MPOBEIEHUH YKCHEPTU3BI TOBAPA
U B CIy4yae HECOIJIacHus C €€ pe3yibTaTaMU OCIOPUThH 3aKIIOYEHHE TaKOW SKCIEepTU3bl B CyaeOHOM
HOPSJKE.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynprare 3KCHEpTU3bl TOBapa YCTAHOBIJIEHO, YTO €r0 HEJOCTATKU BO3HMKIIM BCIEACTBHE
00CTOSITENLCTB, 3a KOTOPhlE HE OTBEYaeT MpOJaBell (M3rOTOBUTENL), TOTPeOUTENh 00s13aH BO3MECTUTH
po/aBIly (M3TOTOBUTENIO), YIIOJTHOMOYEHHOM OpraHu3aluy Uik YIOJTHOMOYEHHOMY WHAMBHYyaTbHOMY
NpeIPUHUMATENI0, UMIOPTEPY PAacXolbl Ha MPOBEACHHUE SKCIEPTH3bl, a TaKXKE CBA3aHHBIE C €€
IIPOBEJEHUEM pacXobl HA XpaHEHHUE U TPAHCIOPTUPOBKY TOBApa.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBerr (M3rOTOBUTENH), VYIOJHOMOYCHHAs OpTaHHW3aldsg WM  YIOJHOMOYCHHBINA
WHAVBUAYAJIBHBIN MpeANpUHUMATENb, UMIIOPTEP OTBEYAET 3a HEAOCTAaTKU TOBapa, Ha KOTOPBIM He
YCTAQHOBJICH FapaHTHIHBIN CPOK, €CIM MOTPEOUTENb JOKAXKET, YTO OHU BO3ZHHUKJIM JIO0 MEpeaadd ToBapa
HOTPEOUTEIIO WU 110 IPHYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomenun TOBapa, Ha KOTOPHIA YCTAaHOBJICH TapaHTHUHHBIM CPOK, MPOMAaBel] (M3rOTOBUTEID),

YIOJTHOMOYEHHAsl OPraHu3alys WK YIOJIHOMOYEHHbBIN MHANBUAYAJIBHBIN IPEIPUHUMATEb, UMIIOPTED
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OTBEUYaeT 3a HEJOCTAaTKH TOBapa, €CIu HE JOKaXeT, YTO OHM BO3HHMKIM MOCIE IMepeAadyud ToBapa
NOTPEOUTENIO BCIEACTBUE HAPYIICHHUS TOTpeOUTENeM TMpaBWil WCIONb30BAHUS, XpaHEHUS WU
TPaAHCIOPTUPOBKHU TOBAPA, AEHCTBUN TPETHUX JIUI] WU HEMPEOJOJIMMOM CUIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

(. 6 BBeneH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JloctaBka KpymHOrabapuTHOTO TOBapa U TOBapa BECOM O0Jiee MATH KHJIOTPAMMOB JIJISi PEMOHTA,
VIICHKH, 3aMeHbl U (WJIM) BO3BpaT MX MOTPEOUTENIO OCYHISCTBISIOTCS CHJIaMH M 3a CUeT MpoJiaBlia
(M3roTOBUTENSA,  YIMOJHOMOYEHHOM  OpraHM3allMd WM YHOJHOMOYEHHOTO  MHIUBUYAJIbHOTO
npelnpuHUMaTessi, uUMIoprepa). B ciiydae HeHWcrnonHeHHs AaHHOM OOS3aHHOCTH, a TaKXke Mpu
OTCYTCTBMM TIpoJaBlia (M3TOTOBUTENS, YIOJHOMOYEHHOW OpraHU3alMi WM YIOJHOMOYEHHOTO
WHAMBUAYAILHOTO TPEIIPUHUMATEISI, UMIIOpPTEpa) B MECTE HaXO0XKJIEHUSI OTPeOUTENs JO0CTaBKa U (UJIN)
BO3BpAaT yKAa3aHHBIX TOBAPOB MOTYT OCYILECTBIATHCS morpeduteneM. Ilpu stoM mnpopgaser
(M3rOTOBHUTENb,  YINOJIHOMOYEHHAs  OpraHM3alMs  WIM  YIOJHOMOYEHHBIM  WMHAMBHUAYaJIbHBII
npeIIPUHAMATEIh, UMIIOPTEP) 00s3aH BO3MECTHTHh MOTPEOUTENIO PACXOJIbI, CBSI3aHHBIC C JIOCTABKON U
(unm) BO3BPAaTOM YKa3aHHBIX TOBapOB.

(m. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratpst 19. Cpoku npeabsiBieHus: NOTpeOuTeNeM TpeOOBaHUI B OTHOIIEHHH HEJTOCTATKOB TOBApa

1. IloTpebutens BHpaBe NPENbSIBUTH NPEIyCMOTpEHHBbIE cTaThedl 18 HacTosmero 3akoHa
TpeOOBaHUSI K MPOJaBlly (M3TOTOBUTENIO, YIOJIHOMOYEHHON OpraHM3alli WU YIOJTHOMOYEHHOMY
WHJUBUIYAIbHOMY TPEANPUHUMATEII0, HUMIIOPTEPY) B OTHOIICHHH HEIOCTAaTKOB TOBapa, €CIU OHHU
oOHapyXeHbl B TEUEHHE TaPAaHTHIHOTO CPOKA MIIM CPOKA TOTHOCTH.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmeHun TOBapoOB, HA KOTOPBIE TAPAHTUWHBIE CPOKU MM CPOKH TOAHOCTH HE YCTAHOBJICHBI,
NOTPEOUTENh BIPABE MPEABIBUTH YKa3aHHBIC TPEOOBaHUsS, €CIIM HEAOCTATKH TOBAPOB OOHAPYKCHBI B
pa3yMHBIN CPOK, HO B MpejeniaX ABYX JIET CO JHS Mepeladyd UX MOTpeOuTeNto, eciiu 0ojee JIUTeIbHbIe
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIM JIOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. T'apaHTUIHBIA CPOK TOBapa, a TaKXKE CPOK €ro CIIyKObl MCUUCISIETCS CO JHS Mepefadyn ToBapa
NOTPEOUTENIO, €CIM WHOE HE TMPeayCcMOTpeHO JoroBopoM. Eciam 1eHb mnepenayn yCTaHOBUTH
HEBO3MOKHO, 3TH CPOKU UCUUCIISIFOTCS CO JTHSI H3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jlnst ce30HHBIX TOBapoB (00YBM, OJIEKIBI W TMPOYHMX) ITU CPOKH HCUYUCISIOTCI C MOMEHTA
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO ONPENENSIETCS COOTBETCTBEHHO
cyopektamu Poccuiickoit ®Depepanuu HUCXOAs M3 KIUMAaTUYECKUX YCIOBUNM MeECTa HaXOXJICHUS
notpeduTeneii.

[Ipu mpogake ToBapoB Mo oOpasiiaM, MO IMOYTE, a TAK)KE B CIydasx, €CJIM MOMEHT 3aKIIOUEHUS
JIOTOBOpa KYIUTU-TIPOAQKM W MOMEHT IMepeladd ToBapa MOTPEOUTENI0 HE COBIMAIAIOT, 3TU CPOKH
HUCYUCISIIOTCA CO JIHA JOCTaBKM ToBapa mnorpedurtento. Ecim moTpedurtens IHIIEH BO3MOXKHOCTH
UCTIONIb30BaTh TOBAp BCIEACTBHE OOCTOSTENHCTB, 3aBUCANIMX OT MpoAaBla (B YaCTHOCTH, TOBAp
HY)XJIa€TCS B CHEIUAIbHON YCTaHOBKE, MOJKIIOUYCHHH WM COOpKE, B HEM HMEIOTCS HEIOCTATKH),
rapaHTUUHBIA CPOK HE TEYET J0 YCTpaHEHUs MPOJABIIOM TaKUX 0OCTOSATENbCTB. Eciu JeHb HOCTaBKH,
YCTaHOBKH, TOJKIIOYCHUS, COOPKH TOBapa, YCTPAaHEHHUS 3aBUCAIIMX OT MPOJABIa OOCTOSTEIHCTB,
BCJICJICTBUE KOTOPBIX MOTPEOUTENh HE MOXET HCIIOJIb30BaTh TOBAap IO HA3HAYEHHUIO, OMPEICIIUThH
HEBO3MOYKHO, 3TH CPOKH UCUYHUCIISIFOTCS CO JTHS 3aKITFOUEHUS IOTOBOPA KYIUTH-TIPOJAKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3ar uckimoueH. - denepanbHbpiit 3aK0H oT 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa OMpPENeNsieTcsl MePUuoOM, UCUUCIIEMbIM CO JHS M3TOTOBJIEHUS TOBapa, B
TEYEHHUE KOTOPOTO OH NPHUTOACH K HCIOJIh30BAHMUIO, WJIW JAaTOH, 10 HACTYIUICHUS KOTOpPOH TOBap
MPUTOJIEH K UCIIOIb30BAHHUIO.

[IpogomKUTENbHOCTh CpPOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATh  00s3aTeIbHBIM
TpeOOBaHUAM K 0€301TaCHOCTH TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTuliHbIE CPOKM MOTYT yCTAHABIMBATHCA HA KOMIUIEKTYIOIINE U3/IEJIHS U COCTaBHBIE YaCTH

OCHOBHOT0 TOBapa. ["apaHTHiiHbIE CPOKU HA KOMILIEKTYIOLIUE U3/I€NUs U COCTABHBIE YaCTH UCUUCIISIOTCS
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B TOM K€ MOPSAJIKE, YTO U FAPaHTUMHBIN CPOK HA OCHOBHOM TOBAp.

[apanTuiiHple CPOKM Ha KOMIUIGKTYIOIIUE H3JENUs W COCTAaBHbIE YacTH TOBapa CUMUTAIOTCS
pPaBHBIMHM TapaHTUWHOMY CPOKY Ha OCHOBHOE W3Jelihe, €Clidi MHOE HE YCTaHOBJIEHO A0roBopoM. B
cllyyae, €ClIM Ha KOMIUICKTYIOIee M3/eJIMe M COCTaBHYIO 4acThb TOBapa B JOTOBOPE YCTaHOBJICH
rapaHTUNHBIA CPOK MEHBIIEH MPOJOHKUTEIHLHOCTH, YE€M TapaHTUHHBIM CPOK Ha OCHOBHOE HU3JENHE,
NOTPEeOUTENh BIPABE MPEIbIBUTh TPEOOBAHUS, CBI3aHHbIE C HEJOCTATKAMH KOMIUICKTYIOIIETO M3/1ETHS
U COCTaBHOM YacTH TOBapa, MpH UX OOHApYKEHHH B TEUYEHHE TapaHTHUMHOIO CpoKa Ha OCHOBHOE
U3JIENNE, ECIIM NHOE HE IIPEYCMOTPEHO I0TOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha  KOMIUIGKTyIOIEe  M3JeMe  YCTAHOBJIEH  TapaHTHWHBIA  CpOK  Oosblueit
MPOJOHKUTEILHOCTH, YeM TFapaHTUHHBIM CPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIpPaBe MPEIbSIBUTH
TpeOOBaHUS B OTHOLICHHHM HEJOCTATKOB TOBapa IMPHU YCIOBHM, YTO HEJOCTATKH KOMIUIECKTYIOIIETO
uzzienusi oOHapyXeHbl B T€UCHHE TapaHTUHHOrO CpoKa Ha 3TO M3JeNHe, HE3aBUCHUMO OT HCTEUCHUS
rapaHTUHHOTO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKazaHHbIE B HACTOSIILIEH CTaThe, JOBOJATCS 0 CBEACHUS MOTPeOUTENS B MUHPOpMAILIIK O
TOBape, NPEJOCTABIAEMON MOTPEOUTEIIO B COOTBETCTBUU €O craThell 10 HacTosmero 3akoHa.

5. B ciydyasix, korja npeayCMOTPEHHBIH J0rOBOPOM TapaHTUHHBIA CPOK COCTAaBIISIET MEHEE JABYX
JeT W HEJOCTaTKH ToBapa OOHApYKEHBI MOTPEOUTENIEM MO HMCTEYEHUH TapaHTUIHOTO CpOKa, HO B
mpenenax JAByX JIeT, MHOTpeOuTenb BIpaBe MNPEAbSABUTh MNPOAABIly (M3TOTOBHUTENIO) TpeboBaHUS,
IPeIyCMOTPEHHBIEC cTaThell 18 HacTosimero 3akoHa, €ciy JIOKaXEeT, YTO HEJOCTAaTKH TOBapa BO3HUKIIH
JI0 €ro nepefavu MoTPeOUTEN 0 WK 10 MPUYNHAM, BO3HUKIIIUM JI0 3TOTO0 MOMEHTA.

(m. 5 BBeneHn deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B crmyuae BbISBIEHMS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOHUTENh BIIpaBe MPEIbsIBUTH
U3rOTOBUTENIO  (YIIOJTHOMOUYEHHOM  OpraHu3allid WA  yIIOJHOMOYEHHOMY  WHAMBHIyaTbHOMY
IpeIpPUHUMATENI0, UMIIOPTEpPY) TpeOboBaHuEe 0 0€3BO3ME3THOM YCTPAHEHUU TAaKUX HEJIOCTATKOB, €CIU
JOKQKET, YTO OHM BO3HUKIM JIO TEpeJadyd ToBapa MOTPEOUTENI0 WM MO MPUYMHAM, BOSHHKIIUM JI0
9TOr0 MOMEHTa. YKa3aHHOe TpeOOBaHME MOXKET OBbITh MPEABABICHO, €CIM HEIOCTaTKH TOoBapa
OoOHapy)KeHBl M0 WCTEYCHHWH [BYX JIET €O JHA TepeAadyd ToBapa IOTPEOHTEN0, B TEUCHHE
YCTQHOBJICHHOTO Ha TOBap CpoKa CIYXObl WJIM B TEUYEHHUE JECATH JIeT CO JHS Iepelayd ToBapa
NOTpeOUTENI0 B CJlydyae HEYCTAaHOBJIEHUS Cpoka CiyxObl. Ecim ykazanHoe TpeOoBaHUE He
YJIOBJIETBOPEHO B TEU€HHE [BAALATH JHEH cO JHA €ro MNpeabsBICHHUs IOTpeOUTeNIeM WU
OoOHapy)KEHHBIII UM HEIOCTaTOK TOBapa SBISETCS HEYCTPAHHUMBIM, MOTPEOHTETh MO CBOEMY BBIOOPY
BIIPaBE€ MpPEABIBUTh HW3TOTOBUTENIO (YHOJHOMOYEHHOH OpraHu3alMl WIH  YHOJIHOMOYEHHOMY
WH/IVBUIYAIbHOMY TPEINPUHUMATENI0, UMIIOPTEPY) MHBIE MPEAYCMOTPEHHBIE MyHKTOM 3 craThi 18
HacTosIero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAP U3TOTOBUTENIO (YIOJTHOMOUYEHHON OpraHu3aiuu
WINA YIIOJTHOMOYEHHOMY WHIMBHYyaJTbHOMY IMPENIPUHAMATENI0, UMIIOPTEPY) U NMOTPeOOBaTh BO3BpaTa
YIUIAYEHHOW JI€HEKHOU CYMMBI.

(m. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratps 20. YcTpaHeHHe HEIOCTaTKOB TOBapa HM3rOTOBUTENEM (MPOJABLOM, YIOIHOMOYEHHOH
OpraHu3alyei Win ynoJHOMOYEHHBIM HHIUBUAYAJIbHBIM MPEANPHHUMATENEM, UMIIOPTEPOM )
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHUs1 HEIOCTATKOB TOBapa HE OINpPEeNIeH B MMCbMEHHOW (popMe COTJIalieHueM
CTOPOH, 3TH HEIOCTATKH MOJDKHBI OBITH YCTpaHEHBI M3TOTOBUTENEM (IIPOJABIIOM, YIIOIHOMOYEHHOMN
OpraHM3aIel WM  YIOJHOMOYEHHBIM HWHAWBUIAYAIBHBIM  IPEANPUHUMATEIIEM, HMIIOPTEPOM)
HE3aMeJUIUTEIhHO, TO €CTh B MHUHHMAIBHBIA CPOK, OOBEKTHUBHO HEOOXOIUMBIA IS UX YCTPaHEHUsS C
y4eTOM OOBIYHO TpuUMeHseMoro crocoba. Cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa, OMpPENeNsieMbId B
MUChMEHHOU (hOpMe COTIANIEHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MSTh THEH.

B cnygae, eciii Bo BpeMs ycTpaHEHHsI HEIOCTaTKOB TOBapa CTaHET OYEBHIHBIM, YTO OHU HE OYAyT
yCTpaHEHBI B OMpECNICHHBIM COTJAIlleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUThH COTJIAIICHHE O
HOBOM CPOKE YCTpaHEHHS HEIOCTAaTKOB, ToBapa. IIpu 3TOM OoTCyTCTBHE HEOOXOAUMBIX IJI YCTpaHEHUS
HEJI0OCTaTKOB TOBApa 3alacHbIX YacTel (JeTayieid, MaTepuaioB), 000pyI0BaHUS WIIH TIOI00HBIC TIPUIUHBI
HE SBJISIIOTCS OCHOBAaHUEM JIJIsl 3aKJIFOUEHUS COTJIAIICHHUS O TAKOM HOBOM CPOKE W HE OCBOOOXTAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, OMPEIEIIEHHOTO COTIallIeHHEM CTOPOH NMEPBOHAYATIBHO.

(. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)
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2. B oTHomeHMH TOBapoB JUIMTEIBHOTO TIOJB30BAaHUS HW3TOTOBUTENb, TMpPOAABEN] JINOO
YIIOJTHOMOYEHHAsT OPTaHHW3aIUs WM YIOJHOMOYEHHBIM WHAWNBUAYAIBHBIN MpeAnpuHUMATENb 00s3aHbI
IpU MpeabsSBICHUN MOTpeOUTeNeM YKa3aHHOrOo TpeOOBaHUS B TPEXIHEBHBIM CpPOK O€3BO3ME3IHO
MPEIOCTaBUTh IMOTPEOUTENI0 Ha IMEpPHOJ PEMOHTAa TOBAp NIUTEIHLHOTO IOJH30BAHMS, OOJIaJarOIIHiA
STUMHU K€ OCHOBHBIMU MOTPEOUTEIHCKUMHU CBOMCTBaMH, 0O€CIieYrB JOCTaBKY 3a cBOH cuer. [lepeuenn
TOBApOB JUIMTENILHOTO TOJB30BaHMs, Ha KOTOpBIE YKa3aHHOE TpeOOBaHWME HE pPACHpPOCTpaHsETCH,
yctanaBiuBaercs [IpaBurenscTBoMm Poccuiickoit @enepanuu.

(B pen. @enepanbHbIx 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciydae ycTpaHeHHs HEJOCTAaTKOB TOBapa TapaHTHHMHBIA CPOK Ha HErO MpPOAJIeBaeTCs Ha
nepuoj, B TEUYEHHE KOTOPOrO TOBAp HE HCIOIb30BAICS. YKa3aHHBIM MEPUOJ HMCUUCIAETCS CO JHS
oOpamieHus: moTpeduTesns ¢ TpeboBaHHEM 00 YCTpaHEHMH HEJIOCTATKOB TOBapa N0 JIHS BBIJAYM €ro IO
OKOHYaHUM peMoHTa. [Ipu BbIaue TOBapa U3roTOBUTEND (MPOIABELl, YIIOJIHOMOUYEHHAS! OPTaHU3aIMsI UITU
YIIOJTHOMOYCHHBIN  MHIWBUIYaIbHBIA MPEINPUHUMATEIh, HMIIOpPTEp) 00s3aH MPEAOCTaBUTh B
NMUCbMEHHOU (hopMe moTpedutento nHGOpMaIMio 0 JaTe oOpalleHus MmoTpeduTtens ¢ TpeboBaHHEM 00
yCTpaHEHUH OOHapy)KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeaadd ToBapa MOTpeduTesneM Juis
yCTpaHEHHUs] HEIOCTaTKOB TOBapa, O JaTe€ YCTpaHEHHUs HEJAOCTAaTKOB TOBapa C MX OINHCaHUEM, 00
UCTIOJIb30BaHHBIX 3aITaCHBIX YaCTAX (JETalsAX, MaTepuanax) U O JaTe BBLAAYM TOBapa MOTPEOUTEIIO 1O
OKOHYAHUM YCTPaHEHUs HEJOCTATKOB TOBapa.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpn ycTpaHeHUH HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHBl KOMIUIEKTYIOIIETO WU3AETUsl WU
COCTaBHOM YacTW OCHOBHOTO W3JEJHs, Ha KOTOpPBIE YCTAHOBIIEHBI TapaHTHIHBIE CPOKH, HAa HOBBIC
KOMIUIEKTYIOIIEE U3/IeTUe UM COCTaBHYIO YacTh OCHOBHOTO M3/ETHSl YCTaHABIIMBAETCS TapaHTHMHBIN
CPOK TOH € MPOJOJKHTEIBHOCTH, YTO M HA 3aMEHEHHbBIC KOMIUICKTYIOIIEEe M3JENUe WA COCTaBHYIO
4acThb OCHOBHOTO W3JENUs, €CId HHOE HE IMPEeIyCMOTPEHO JOrOBOPOM, M TapaHTUIHBIA CpPOK
MCUHUCIICTCS CO THS BBIAAYH MMOTPEOUTEIIO STOTO TOBApa IO OKOHYAHUU PEMOHTA.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Crarbs 21. 3aMeHa TOBapa HEHAJUIEKAILEro KauecTBa

1. B cniy4yae oOHapyxeHUs TOTPeOUTENEeM HEJOCTATKOB TOBapa U MPEAbsIBICHUS TPEOOBAHUS O €r0
3aMeHe TpojaBel]  (M3TOTOBUTENb, YIOJHOMOYEHHAs  OpraHu3alus WA  YIOJTHOMOYEHHBIN
WHAVBUAYAIbHBIN MpeAnpuHUMATENb, UMIOPTEP) 00sA3aH 3aMEHUTh TaKOW TOBAap B TEUYEHHE CEMH JHEH
CO JHS MPEAbABICHUS YKa3aHHOTO TPEeOOBaHUs MOTpeOUTeNeM, a mpu HEOOXOAUMOCTH JIOTIOTHUTEIHLHOM
MPOBEPKU KauecTBa TAKOTO TOBapa MPOJABIIOM (M3rOTOBUTENEM, YIIOJTHOMOUYEHHOW OpraHu3aluen Uiu
YIOJIHOMOYE€HHBIM UHIUBUIYAIbHBIM IIPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUCHHE JIBA/IIIATH THEH CO
JTHS TIPEIbSIBIICHUS YKA3aHHOTO TPEeOOBaHMUS.

Ecim y mpomaBma (M3roTOBUTENS, YIOTHOMOYEHHOW OpraHU3allMd WKW  YIOJIHOMOYEHHOTO
WHAMBUAYAILHOTO MPEeANPUHUMATENS, UMIIOPTEPa) B MOMEHT MPEAbSBICHUs TPEOOBAHUS OTCYTCTBYET
HEOOXOIMMBIA 1T 3aMEHBI TOBap, 3aMeHa JOJKHA OBITh TPOBEIECHA B TEUYCHHE MeEcsIa Cco JTHS
MPEIbSIBICHHS TAKOTO TPEOOBAHMS.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHME MOTpeOUTENs O
3aMEHEe TOBapa MOAJICKHUT YIOBIECTBOPEHHUIO MO €ro 3asBICHUIO B CPOK, HEOOXOIUMBIN NJIsI OYepeTHOM
JIOCTaBKH COOTBETCTBYIOIIETO TOBAapa B 3TH PalOHBI, B Cydae OTCYTCTBHS Yy MPOJaBIa (M3rOTOBUTEIIS,
YIOJHOMOYEHHOW OpraHu3aliy WIK  YIOJHOMOYEHHOIO HWHJIMBHUAYaJIbHOTO MpPEINpPUHUMATENS,
UMITOpTEpa) HEOOXOAMMOTO JIJISl 3aMEHBI TOBapa Ha JIEHb NMPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3amensl ToBapa TpedyeTcst Ooiiee ceMu JHEH, Mo TpeOOBAHHIO MOTPEOUTENs MPOIaBell
(m3rotoBUTENH JMOO YIMOJMHOMOYEHHAsT OpraHU3alMs WX YIOJHOMOYEHHBIM WHJIWBHUIYaTbHBINA
npeIpUHUMATEIh) B TEUCHHUE TPEeX THEH COo JIHS MpeabsBlIeHUs TpeOOBaHUs O 3aMeHEe ToBapa 00s3aH
0€3BO3ME3THO TPEAOCTaBUThH IMOTPEOUTETI0O BO BPEMEHHOE IOJIb30BAaHHWE HAa TIEPHOJ 3aMEHBI TOBap
JUTUTETILHOTO TI0JIb30BaHUS, OOJANalOMIUiA ITHUMU K€ OCHOBHBIMH NOTPEOUTETHCKUMH CBOMCTBAMH,
o0ecreynB €ro JOCTaBKYy 3a CBOHl cueT. DTO MpPaBWJIO HE PACIPOCTpPAHSETCS HAa TOBAaphl, MEpeuyeHb
KOTOPBIX ONpPEIEAETCS B COOTBETCTBUU € MMYHKTOM 2 cTaThu 20 HACTOAIIETO 3aKOHA.

(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJUIeKAIIEr0 KauyecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE

OBIBIINI B YHOTPEOJICHUH.
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[Ipu 3ameHe ToOBapa TrapaHTHMHBIA CPOK MCUHUCISIETCS 3aHOBO CO [HS TNepefadd ToBapa
HOTPEOUTEITIO.

Cratbst 22. CpoKku yAOBJIETBOPEHUS OTACIBHBIX TPeOOBAaHUH MOTpeOUTENS
(B pen. deaepanbuoro 3akona ot 21.12.2004 N 171-03)

TpeboBanusi OoTpeOUTENSI O COPa3MEPHOM YMEHBIIIEHWU TMOKYITHON I[€HBI TOBapa, BO3MEIICHUU
pacxoJ0OB Ha UCIPABJICHUE HEJOCTATKOB TOBapa IOTPEOHWTENIEM WIM TPEThUM JIUIIOM, BO3BpaTe
yILUTAYeHHON 3a TOBap JIEHE)KHON CYMMBI, a TakKe TpeOOBaHHE O BO3MEIICHUH YOBITKOB, MPUYMHCHHBIX
NOTPEOUTENI0  BCJICACTBHE NPOJAXH TOBapa HEHAJUICKANEr0 KadecTBa JIMOO TPEIOCTaBICHHS
HEeHauIexame uHopMalu o TOBape, MOJUIEKAT YIOBIECTBOPEHUIO IPOJABIIOM (M3TOTOBUTEIEM,
YIIOJIHOMOYCHHOW OpraHu3alfield WM YIOJIHOMOYCHHBIM WHIWBUAYAIBHBIM TpPEANPHHUMATEIEM,
UMIIOPTEPOM) B TCUCHHE JECATH JTHEH CO JHS MPEAbIBICHUS COOTBETCTBYIOMIETO TPEOOBAHMSI.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Crates 23. OTBETCTBEHHOCTh NpOAaBIa (M3TOTOBUTENS, YHNOJTHOMOYEHHOW OpraHM3allid WU
YIIOJIHOMOYEHHOTO HMHIUBUAYAJIBFHOTO TPEANPHHAMATENS, UMIIOPTEpa) 32 MPOCPOUYKY BBITOIHEHHS
TpeOOBaHMI OTPEOUTEIIS
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHne npeaycMoTpeHHbIX cTatbsimu 20, 21 u 22 HacTosimero 3akoHa CpOKOB, a TAKXKE 32
HEBBINIOJHEHHE (33€PXKKY BBINIOJIHEHHSI) TPeOOBaHUS NOTPEOUTENS O MPEJOCTABICHUH €My Ha MEepPHUOJ
peMOHTa (3aMEHBI) aHAJIOTHYHOTO TOBapa MpoaBell (M3rOTOBUTEIb, YIIOJIHOMOYEHHAs! OPTaHU3AIHS HITH
YIOJIHOMOYEHHBIA UHAMBUAYAJIbHBIA IPEANpUHIUMATENb, UMIIOPTEP), TOIMYCTUBIINM Takue HapylIeHus,
yIIJIAYMBAET OTPEOUTEIIO 32 KaXK/BIH JCHb MPOCPOYKH HEYCTOHKY (IIEHIO) B pa3Mepe OJHOTO MPOLEHTa
LICHbI TOBapa.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompenensieTcs, UCXOJs U3 €ro LIEHbl, CYLIECTBOBAaBIIEH B TOM MeCTe, B KOTOPOM
TpeOoBaHUE TOTpPEOUTENsI JIOJDKHO ObUIO  OBITH  yIOBJIETBOPEHO MPOJABUOM (M3TOTOBUTENIEM,
YIIOJIHOMOYEHHOW OpraHu3aledl MWIM YHOJHOMOYEHHBIM WHAMBHUIYAIbHBIM MpPEIIpUHUMATENEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJBHOTO YIOBIETBOPEHHS TAKOTO TPEOOBAaHUS WM B JIEHb BBIHECCHHS
CyaeOHOro peleHus, eciiu TpeboBaHue J0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciyvae HeBbINONIHEHUs TpeOOBAHUI MOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE cTaThiMu 20 -
22 macrosimero 3aKkoHa, TMOTPEOHWTENh BIpPaBe MO CBOEMY BBHIOOPY NpPEIBSBUTH HHBIE TpPeOOBaHMS,
YCTaHOBJIEHHBIE CTaThel 18 HacTosAmEero 3akoHa.

Cratest 23.1. [IlocnenctBusi HapylleHHs TPOJABIIOM CpOKa TMepelavyd IMPEIBAPUTEIHHO
OIUTAYEHHOT0 TOBapa MOTPEOUTEITIO

(BBeneHa denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIau-MpoJAaXH, MpeaycMaTpUBAIOMINNA 0043aHHOCTh MOTPEOUTENS MpeaBapUTEIHHO
OIJIATUTH TOBAp, J0JDKEH COJEPXKATh YCIOBUE O CPOKE Mepelaur ToBapa MOTPeOUTEIIO.

2. B cnyuae, ecnu mpojaBel, NMOJYYMBUIMN CyMMY IPEIBAPUTENBHON OIUIAThI B ONPEIECICHHOM
JIOTOBOPOM KYIUIM-TIPOJIaXKH pa3Mepe, He MCIOJIHUI 00S3aHHOCTH 10 Tepesiaye ToBapa NOTPEOUTENo B
YCTaHOBJIEHHBIN TAKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepelayy OIUIaY€HHOTO TOBapa B yCTaHOBJIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIpEeIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAaHHOTO MPOJABIIOM.

IIpu »TOM moOTpebuTENb BIpaBe MOTpeOOBaTh TaKXKe IOJHOTO BO3MEIIEHHS YOBITKOB,
IPUYMHEHHBIX €MY BCIIEJICTBHE HApYIIEHUS YCTAaHOBJIEHHOIO JOrOBOPOM KYIUIM-IIPOAAXH CpOKa
nepeaayn NnpeBapuTeIbHO OIUIAYEHHOrO TOBApa.

3. B ciydae HapylleHHs YCTAHOBJIIEHHOTO JIOTOBOPOM KYIUIM-TIPOAAKU CpOKa Iepefadu
IPEBapUTENLHO OIUIAYEHHOTO TOBapa HOTPEOMTENI0 IMPOAABELl YIUIAYMBAET €My 3a KaXKIbld JCHb
IIPOCPOYKM HEYCTOWKY (IIEHHM) B pa3Mepe IOJIOBHUHBI IPOLIEHTA CYMMBI IIPEIBAPUTEIILHON OIUIAThI


consultantplus://offline/ref=6871BD866CAC94F12E41D642761EDC18507D3D4EEA46F6CBE01CE604B49FF9D5A2DDDEBA6F4CB6y0B7F
consultantplus://offline/ref=6871BD866CAC94F12E41D642761EDC18507D3D4CEB46F6CBE01CE604B49FF9D5A2DDDEBA6F4DB2y0B9F
consultantplus://offline/ref=6871BD866CAC94F12E41D642761EDC18507D3D4EEA46F6CBE01CE604B49FF9D5A2DDDEBA6F4CB7y0B1F
consultantplus://offline/ref=6871BD866CAC94F12E41D642761EDC18507D3D4EEA46F6CBE01CE604B49FF9D5A2DDDEBA6F4CB7y0B3F
consultantplus://offline/ref=6871BD866CAC94F12E41D642761EDC18507D3D4EEA46F6CBE01CE604B49FF9D5A2DDDEBA6F4CB7y0B4F
consultantplus://offline/ref=6871BD866CAC94F12E41D642761EDC18507D3D4CEB46F6CBE01CE604B49FF9D5A2DDDEBA6F4DB3y0B0F

TOBapa.

Heycroiika (menu) B3bICKMBAETCS CO JHS, KOTJa MO JOTOBOPY KYIUTHM-TIPOJAXKH Iepeaada ToBapa
MOTPEeOUTENIO TOJDKHA OblIa OBITH OCYIIECTBJICHA, J0 JHS MEepeavyd TOBapa MOTPEOUTEN0 WM 10 JTHS
YIIOBJIETBOPEHUS TPEOOBAHUS MMOTPEOHUTENSI O BO3BpATE MY MPEABAPUTEIHHO YINIAYCHHOW UM CYMMBI.

Cymma B3bICKaHHOH moTpeOuTereM HEYCTOMKH (MeHM) HE MOXKET MpEeBBIIaTh CyMMY
NpeABapUTEIIbHON OIIAThI TOBApa.

4. TpeGoBaHusi moTpedUTENS O BO3BpATE YIJIAYEHHOM 3a TOBAp CYMMBI M O MOJIHOM BO3MEILEHUU
YOBITKOB TMOJUICKAT YAOBJIETBOPEHHUIO MPOJABIIOM B TEUYEHHUE JECITH JHEW CO JIHA HPEeAbsIBICHUS
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpeOoBaHus TOTPeOUTENSI, YCTAHOBJICHHBIE MYyHKTOM 2 HACTOSIICH CTaThbH, HE MOJJICKAT
YIOBJIETBOPEHHUIO, €CIM MpOJaBel] JOKaKeT, YTO HapylleHHe CPOKOB IMepelayd MOTPEOUTEIIO
MpEeABapUTENIbHO OIUIAYEHHOTO TOBapa MPOM3OLUIO BCJICACTBUE HEMPEOJOJMMON CHIIBI WM TO BHHE
oTpeOuTeIISI.

Crates 24. Pacuersl ¢ moTpeOuTeNneM B cilydae MPHOOpETEHUS UM TOBapa HEHAJJIeKaIIero
KauecTBa

1. IIpu 3ameHe TOBapa HEHAJISKAIIETO KAauyecTBa Ha TOBAp ATOH e MapKu (ITHX Ke MOACTH U
(unM) apTUKYJa) HepepacyeT LeHbl ToBapa He IPOU3BOIUTCS.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaJUIEXkKalllero KauecTBa Ha TAKOM ke ToBap APYrol Mapku (MoJend,
apTUKyJa) B Cllydae, €ClId IIeHa TOBapa, IMOJISKAIIEro 3aMeHe, HIKE LIEHBl TOBapa, MPeI0CTaBICHHOTO
B3aMeH, MOTpeOUTENb 10JKEH JOMIAaTUTh PAa3HHUILLY B IIEHAX; B CiIydae, eciy 1LieHa ToBapa, MOAJISKaIIEro
3aMeHe, BBIIIE IIEHbl TOBapa, NPEIOCTABIEHHOIO B3aMEH, pa3HHWIA B IIEHAX BHIMIAYNBACTCA
norpedutento. llena ToBapa, mojanexallero 3aMeHe, ONpeAessieTcs Ha MOMEHT €ro 3aMeHbl, a €CiH
TpeOOBaHWE TIOTPEOHTENs HE YIOBICTBOPEHO TPOJABIOM, II€Ha 3aMEHSEMOro TOBapa M IeHa
IepeIaBaeMoro B3aMeH TOBapa OINPeIeIA0TC HA MOMEHT BBIHECEHHUS CYZIOM PEIICHUs O 3aMEHe TOBapa.
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae mpenbsBieHus: moTpeOuTeneM TpeOOBaHUS O COPa3sMEPHOM YMEHbBIIEHHM MOKYIMTHOU
IICHBI TOBapa B pacueT MPUHUMAETCS IIeHA TOBapa Ha MOMEHT MPEAbIBICHUS MOTpeOuTeNIeM TpeOOBaHHS
00 yIEHKe WJIH, €CIM OHO JI0OPOBOJIBHO HE YJOBJIETBOPEHO, HA MOMEHT BBHIHECEHUS CY/OM pEIIEHUs O
COpa3MepHOM YMEHBIIIEHUH TTOKYITHOW IIEHBI.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ilpu Bo3BpaTe TOBapa HEHAISKAIIETO KadyecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHUS
pasHHIBI MEX/y LIEHOW TOBapa, YCTAaHOBJIEHHOM JOTOBOPOM, M IIEHOM COOTBETCTBYIOLIErO TOBapa Ha
MOMEHT J10OpPOBOJIEHOTO Y/IOBJIETBOPEHHS TAKOTO TPeOOBaHUS HIIH, €cii TpeOoBaHWE JOOPOBOJIBHO HE
YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEILEHHUS.

(n. 4 BBenen PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-@3)

5. B cimyuae Bo3BpaTa TOBapa HEHaAJIEXKAIEro KayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAlIaeTCs yIUIAYeHHas 3a TOBap JEHEXKHas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KPeauTa, a TakKe BO3MENIAeTCs TIaTa 3a MPeJ0CTaBICHUE KPEInTa.

(. 5 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 25. IIpaBo motpeOuTens Ha 0OMEH ToBapa HaJIeXkKallero KauecTBa

1. ITorpeburens BHpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBap HAANEKAIIETO KavyecTBa Ha
AQHAJIOTMYHBIA TOBap y MpoJiaBlia, y KOTOPOTO 3TOT TOBap ObLI MPHOOpPETEH, €M YKa3aHHBIA TOBap HE
nojomien mo ¢popme, rabapuram, GacoHy, pacBeTKe, pa3Mepy WIH KOMILJICKTAI[UH.

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens uMeeT MpaBo Ha 0OOMEH HEMPOJAOBOJILCTBEHHOTO TOBapa HaJIEXKAIlero KayecTBa B
TE€YEHHE YEThIPHAIIATH THEH, HE CUUTAs THS €r0 MOKYIKH.

OOMeH HernpoJOBOJLCTBEHHOTO TOBapa HAJUIEkKAIIEr0 KauecTBa MPOBOAMTCS, €CIM YKa3aHHBIN
TOBap HE ObLT B YHOTPEOICHUH, COXPAaHEHBI €r0 TOBAPHBIN BUJ, MOTPEOUTEIBCKIE CBONCTBA, IMIIOMOBI,
(babpudHbIe SAPIBIKU, & TAK)KE UMEETCSI TOBAPHBIN YEK MJIM KaCCOBBIN YeK JIMOO WHOM MOATBEPKIAIOIINMA
OIIATy YKa3aHHOTO TOBapa MOKyMeHT. OTCyTCTBHE Y IOTPEOUTENS] TOBAPHOTO YeKa MM KACCOBOTO YeKa
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a100 MHOTO MOATBEPKJIAIOIIETO OIUIaTy TOBapa JOKYMEHTA He JIMIIAET €ro BO3MOXKHOCTU CChUIAThCS Ha
CBU/ICTEIIbCKUE TIOKA3aHUSI.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHb TOBapoB, HE MOJUIEKAIMX OOMEHY MO OCHOBAaHUSAM, YKa3aHHBIM B HACTOSIIEH CTaTbhe,
yTBepxkaaercs [IpaButensctBoMm Poccuiickoit denepanuu.

2. B cnyuae, eci aHAJIOTUYHBIA TOBAp OTCYTCTBYET B MPOJAKe HA JICHb OOpAIeHUS MOTPEOUTENs
K MPOJIaBIly, MOTPEOUTENb BIPaBE OTKA3aThCA OT UCIOTHEHHS JOrOBOPa KYIUTH-TIPOIaXKH U MOTpeOOBaTh
BO3BpaTa yIJIAYEHHOW 3a yKa3aHHBIH TOBAap JEHEXKHOW CyMMBbI. TpeboBaHue moTpeOuTenss O BO3Bpare
yIUTA4YeHHOMN 3a YKa3aHHbBIN TOBAp JCHEKHOM CyMMBI MOJUICKUT YAOBICTBOPEHUIO B TE€UCHHUE TPEX JHEH
CO JHA BO3BpaTa yKa3aHHOTO TOBAapa.

[lo cornamenuto nmorpedutenss ¢ MPOAABIOM OOMEH TOBapa MOXKET OBITh NMPEAYCMOTPEH Mpu
NOCTYIUIGHUH AHAJIOTUYHOTO TOBapa B mpoaaxy. [IpomaBen o0s3aH He3aMENIMTEIBHO COOOLIUTH
HOTPEOUTENIO O MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B MPOJAXKY.

(m. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratps 26. Y1paTtuna cuiy. - @enepanphslii 3akoH ot 25.10.2007 N 234-D3.
Cratbs 26.1. JIuCTaHIIMOHHBIN CIIOCO0 IPOJAKH TOBapa
(BBeneHa ®PexnepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBOp pO3HUYHOW KYIUIU-TIPOJAKA MOKET OBITh 3aKJIFOYEH HA OCHOBAHMM O3HAKOMIICHHS
HOTPEOUTENS ¢ MPEUIOKEHHBIM IIPOJABLIOM OIMCAHHWEM TOBapa MOCPEICTBOM KaTaJloroB, MPOCIEKTOB,
OykJ1eToB, (POTOCHUMKOB, CpPEACTB CBSI3U (TEIEBU3MOHHOM, I[MOYTOBOM, PAaaUOCBI3U M JPYIHX) WU
UHBIMU HCKJIFOYAIOUIMMHU BO3MOXHOCTh HEMOCPEIACTBEHHOIO O3HAKOMIIEHHUS MOTPEOHUTENSI C TOBAapOM
00 00pa3IoM TOBapa MpU 3aKIIOYEHUU TAKOTo JOTOBOpa (AMCTAHIIMOHHBIA CIIOCOO MPOJIaXKu TOBapa)
Croco0amu.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpomaBioM 110 3aKJIIOYEHHUS JIOTOBOpa JIOJDKHA OBITH MpPEJOCTaBlieHa MOTPEOUTEIIO
uHpopMalusg 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOICTBaxX TOBapa, o0 ajapece (MecTe HaXOXIECHUS)
IpO/aBlia, O MECTe HM3rOTOBJEHUS TOBapa, O IMOJHOM (PUPMEHHOM HAaMMEHOBAaHMM (HAMMEHOBAHUN)
npojiaBia (M3rOTOBHUTENSA), O LIEHE M 00 YCIOBUAX MPUOOPETEHUS] TOBapa, O €ro JOCTaBKE, CPOKE
CIIy’KOBI, CPOKE TOJJTHOCTH U TAPAaHTUHHOM CPOKE, O TMOPSJIKE OIJIaThl TOBapa, a TaKKe O CPOKE, B TEUCHHE
KOTOPOTO JIEHCTBYET MPEUIOKEHUE O 3aKITFOUYEHUH IOTOBOPA.

3. [ToTpebuTento B MOMEHT JIOCTaBKU TOBapa JIOJKHA ObITh B MUCHMEHHOM (hopMe IpeaocTaBieHa
uH(popMalus 0 ToBape, NpeaycMoTpeHHas ctarbeil 10 HacTodlero 3akoHa, a TakkKe MpPeayCMOTpEeHHas
IYHKTOM 4 HacTosAIeH cTaTbu MHPOPMALUS O TOPSJIKE U CPOKAX BO3BpaTa TOBapa.

4. IorpeOuTens BIpaBe 0TKA3aThCsl OT TOBAapa B JIFO00E BPEeMs JI0 €ro Tepeiadd, a Imocie nepeaadn
TOBapa - B TEYEHHUE CEMU JHEH.

B cmyuae, ecnu nH(popManys o TOpsIIKE M CPOKaxX BO3BpaTa TOBapa HAJISKAIIETO KauyecTBa HE
Obula TpelocTaBiIeHa B NHCbMEHHOM (opMe B MOMEHT JIOCTaBKM TOBapa, IMOTPEOUTENb BIIpaBe
0TKAa3aTbCsl OT TOBapa B TCUCHHE TPEX MECSIIEB C MOMEHTA Mepejadu ToBapa.

BosBpar ToBapa HaJyiexalero kauecTsa BO3MOXEH B ClTydyae, eCJIM COXPaHEHBI €ro TOBAPHBIN BUJ,
NOTPEOUTENBCKUE CBOMCTBA, a TakXKe JOKYMEHT, MOATBEpKIAlomui (akT M yCIOBHUS MOKYIKH
yKa3zaHHOro ToBapa. OTcyTcTBUE y TOTpPEOUTENs TOKYMEHTa, MOJATBEPXKAAIOUIero (akT U YCIOBHS
MOKYIIKM TOBapa, HE JIMIIAET ero BO3MOXHOCTH CCBUIATHCS Ha JPYTHE M0Ka3aTeIhCTBAa MPUOOPETEHHS
TOBapa y JJaHHOTO MPOJIaBIIa.

[lorpeOuTens He BmpaBe OTKAa3aTbCs OT TOBapa HAMISKAMIETO KadyecTBa, HWMEIOIIETO
UH/IMBUYaJIbHO-OTIPE/ICTICHHbIE CBOICTBA, €CIIM yKa3aHHBI TOBap MOXET OBITh HCIIOJIB30BaH
UCKJTIOYUTENEHO MPHOOPETAOIIUM €T0 MOTPEOUTENIEM.

IIpu orTkaze moTpebuTeNns OT TOBapa MpoJaBel] JOJDKEH BO3BPATUTh €MY JEHEKHYIO CyMMY,
YIJIAYE€HHYIO0 IOTpeOUTEeNeM IO JO0rOBOPY, 3a HCKJIIOUYEHHEM pacxoJ0B IPOAABLIa Ha JOCTaBKY OT
NoTpeOUTENs BO3BPALICHHOTO TOBapa, HE IO3JHEE 4YeM 4epe3 AeCATh AHEH €O JHSA HpPeIbsBICHHS
NOTpEeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBus MpoAa)xu TOBapa HEHAAJIEKAIIEr0 KauecTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOAAXKHI
TOBapa YCTaHOBJICHBI TIOJOKEHUSMH, MTPETyCMOTPEHHBIMU CTaTbaMu 18 - 24 HacTosmiero 3akoHa.
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Cratps 26.2. [IpaBuiia npoaaku OTAENIBbHBIX BUJIOB TOBAPOB
(BBenena denepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpojiaxxu OTAEIBHBIX BUIOB TOBapoOB ycTaHaBinuBawoTcs [IpaBurensctBoM Poccuiickoii
denepanuu.

I'nasa I11. 3AIIIATA ITPAB IIOTPEBUTEJIEX ITPU BBIIIOJTHEHUH
PABOT (OKA3AHHMMU YCJIYT)

Crates 27. Cpoku BBITIOTHEHUS pa0boT (OKa3aHUS YCIIYT)

1. WcnomHurtenh 00s53aH OCYIIECTBUTH BBHIMIOJHEHHE pabOThl (OKa3aHWE YCIYyrH) B CPOK,
YCTaHOBJICHHBIN MMPaBUJIAMU BBIIIOJIHEHUS OTACIbHBIX BUI0B paboT (0OKa3aHUs OTAENbHBIX BUJIOB YCIIYT)
WIN JIOTOBOPOM O BBINOJIHEHHH PadoT (0KazaHuM ycnyr). B moroBope o BbIOMHEHHH PadOT (OKa3aHUH
YCIIYT) MOXET MPEeAyCMaTPUBATHCS CPOK BBIMIOJHEHUS paOOThI (OKa3aHUs YCIyTH), €ClIH YKa3aHHBIMU
NpaBWIaMd OH HE TPEAYCMOTPEH, a TakXKe CpPOK MEHBbIIeH MPOAODKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUIIAMHU.

2. Cpox BbINOJIHEHUS] pabOThl (OKa3aHUS YCIYI'M) MOXKET OINpEeAeNsAThCA AATON (IIepHuoJoM), K
KOTOPOM JOKHO OBITh 3aKOHYEHO BHINIOJIHEHHE Pa0OTHI (OKa3aHWE YCIYTH) WU (M) JaTod (IepHooM),
K KOTOPOI HCIIOITHUTENb JOJDKEH MPUCTYIHUTH K BBITOJTHEHHUIO Pa0O0ThHI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, eciiu BblllOJIHEHUE pabOThI (OKa3aHUE YCIYT'H) OCYILECTBIISETCS MO YacTsAM (JI0CTaBKa
NePUOANYECKON TMeYaTH, TEeXHHYECKOoe OOCTy)KMBaHHE) B TEYEHHE CpOKa JACWCTBHUS JOroBOpa O
BBIMIOJIHEHNH PpaboT (OKa3aHUM YCIIYT), JOJDKHBI MPEIyCMaTpUBATHCS COOTBETCTBYIONIME CPOKH
(Tepuo/ibl) BBIMOIHEHHS TAKUX Pa0OT (OKa3aHUs yCIyT).

[lo cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TaKXKe CPOKH 3aBEpPIICHUS
OTJIEJIbHBIX 3TAOB PabOTHI (IPOMEXYTOUHBIE CPOKH).

(. 3 BBeneH DenepaibHBIM 3ak0oHOM OT 17.12.1999 N 212-D3)

Cratbs 28. IlocnencTBus HapyIIEHHs UCIIOJIHUTEIEM CPOKOB BBITIOJTHEHUS padoT (OKa3aHUs yCIYT)

1. Ecniu ucrionHUTENh HApYIIMII CPOKHU BBIIIOJIHEHUS pabOThl (OKa3aHUS YCIyTH) - CPOKM Haydaja u
(unM) OKOHYAHMSI BBITIOJIHEHUsI paboThI (OKa3aHUs yCIyru) U (WJIH) IPOMEKYTOUHBIE CPOKH BBHITTOIHEHUS
paboThl (OKa3aHMs yCIYyTH) WK BO BPEMs BBITOTHEHUSI pabOThI (OKa3aHUs YCIYTH) CTAJIO OYEBHUIHBIM,
YTO OHa He Oy/IET BBIIIOJHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BBIOOpY BIIpaBe:

(B pea. deaepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYHUTh BBIOJHEHHE pabOThl (OKa3aHWE YCIYrd) TPETbUM JIMIAM 32 PasyMHYIO IIEHY WIH
BBITNOJIHUTH €€ CBOMMHM CHUJIaMH U MTOTPEOOBATh OT UCIOIHUTEIS BOZMEIIECHHS TOHECEHHBIX PAacXOI0B;

noTpeOoBaTh YMEHBIIEHUS 1IEHBI 32 BBINOJIHEHHE Pa0OTHI (OKa3aHHUE YCIYTH);

OTKa3aThCs OT UCTIOJTHEHHSI IOTOBOPA O BHITIOJHEHUH paObOThI (OKA3aHUU YCIYTH).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BrpaBe MOTpeOOBaTh TAK)KE MOJTHOIO BO3MEIIEHUS YOBITKOB, TPUUYMHEHHBIX €My B
CBSI3U C HapyIllIEHHEM CPOKOB BBITIOJHEHHUsI paboThl (0Ka3aHUs yciayru). Y ObITKH BO3MELIAIOTCA B CPOKH,
YCTaHOBJICHHbIE JJISl YIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3nauennwsle nOTpeOUTENEM HOBbIE CPOKH BBINOJHEHUS pPAaOOTHl (OKa3aHMsI YCIYTH)
yKa3bIBaIOTCS B IOTOBOPE O BHIMOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

B cnyyae mpocpodku HOBBIX CPOKOB IOTPEOUTENb BIIpaBe MNPEAbSIBUTH HCIIOIHUTEIIO HHbIE
TpeOOBaHUs, YCTaHOBIICHHBIE ITYHKTOM | HAcTOSIIEH CTaThH.

3. llena BBITOTHEHHOUW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMasi MoTPEOUTENI0 IPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPAa O BBINOJHEHUH paboOThl (OKa3aHUM YCIYTH), a TakKe YYUThIBaeMas IpH
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YMEHbBILIEHUU II€Hbl BBIMOJIHEHHONW pPa0OThl (OKAa3aHHOM YCIYTH), OINpEAeNsieTcsi B COOTBETCTBUH C
NyHKTaMH4 3, 4 1 5 cTatby 24 HacTOSILEro 3aKOHa.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT MCIOJHEHHS J0TOBOpa O BBITOJHEHUU pabOThHI (OKa3aHUU YCIYTH) HCIIOJHUTENb
HEe BIIpaBe TpeOOBaTh BO3MEILEHUS CBOMX 3aTpaT, MPOU3BEIEHHBIX B IPOLIECCE BBIMOJIHEHUS] PabOThI
(oxazaHUs yCIyTH), a TaKKe IUIATHl 3a BBHINOJHEHHYIO paOoTy (OKa3aHHYIO YCIYTy), 3a UCKIIOUYCHHEM
ClLy4asi, €CJIM MOTPeOUTENb IPUHSI BBIINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

(B pen. ®epepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

AG3an uckimtoueH. - @enepanbHbpiil 3aK0H oT 17.12.1999 N 212-D3.

5. B cinyuae HapylleHHsI YCTAHOBJIEHHBIX CPOKOB BBIIIOJHEHHUS palOOThI (OKa3aHWs YCIYI'M) WU
Ha3HAYCHHBIX MOTpPeOUTENIeM HA OCHOBAHMUU NMyHKTa | HACTOSIIEH CTaThU HOBBIX CPOKOB MCIOJIHHUTEID
yIIJIAaYMBaET MOTPEOUTENIO 32 KaXKABIH JeHb (Yac, €ClIu CPOK ONpEAEIICH B YacaxX) MPOCPOUKH HEYCTONKY
(meH0) B pa3Mepe Tpex MPOLEHTOB IEHbI BBIIOJHEHUS pabOThl (OKa3aHHs YCIyrd), a €CiM IeHa
BBITIOJIHEHHUST paOOThl (OKa3aHHsI YCIyrd) JOTOBOPOM O BBINOJIHEHHWH paboT (OKa3aHWM YCIyT) He
ompezeneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBINOJHEHUH paboOT (OKa3aHUM YCIYT) MEXAY
NOTPEOUTENIEM U UCIIOJIHUTEIIEM MOKET OBITh YCTAHOBIIEH 00JIe€ BRICOKHI pa3Mep HEYCTOUKH (TIEHH).

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (meHs1) 3a HapylmieHHE CPOKOB Hayajla BBIMOJHEHUS PadOThI (OKa3aHUS YCIyTH), €
JTana B3bICKUBAETCS 3a KaX/IbIi JIeHb (Yac, eclii CPOK OMPE/IENIeH B Yacax) MPOCPOUKH BILIOTH JI0 Hayala
BBIMIOJIHEHUS] paboOThl (OKa3aHUsl yCIyTH), €€ 3Talna WM NPEeAbsBICHUS NOoTpedurerseM TpeOOBaHUM,
MPEyCMOTPEHHBIX TYHKTOM | HAacTOsIIEN CTaThH.

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyllieHUE CPOKOB OKOHYAHUS BBIMOJIHEHUS PabOTHI (OKa3aHUs YCIIyTH), e
JTamna B3bICKMBAETCS 3a KaXIbIM JeHb (Yac, €clu CpPOK OMNpENeNIeH B yacax) MPOCPOUYKH BILIOTH JI0
OKOHYAHUS BBINOJHEHUs PAOOTHI (OKa3aHUS YCIyru), €€ dTafa WM NPEIbsIBICHUS MOTpEOUTEIeM
TpeOOBaHU, IPEAYCMOTPEHHBIX ITYHKTOM | HacTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3bICKaHHOW MOTpeOUTENeM HEYCTOWKH (II€HH) HE MOXKET MPEBBILIATh IIEHY OTIEIbHOIO
BUJA BBINOJHEHUs palboThl (OKa3aHUS yCIYrM) WM OOIIyI0 IIEHY 3aKa3a, €CJIM II€Ha BBIMOJHEHMS
OT/IENBHOTO BHJAa PabOTHl (OKa3aHUs YCIYyTH) HE OMpeNesieHa JOTOBOPOM O BBITIOJIHEHUH PadOThHI
(OKa3aHUU YCIIyTH).

Pa3zmep HeycToliku (MEHH) OMpeAeNseTcs, MCXOAS W3 IIEHBl BBIMOJHEHUS pPabOTHl (OKa3aHUs
yCIyTH), a €Clii yKa3aHHas 1IeHa He OoIpelesieHa, UCXO/s U3 oOIiel LeHbl 3aKa3a, CyleCTBOBaBLICH B
TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOHKHO ObUIO OBITh YIOBJIETBOPEHO UCIOJHUTENEM B
JIeHb TOOPOBOJILHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBaHMSI UJIH B JIEHb BBIHECEHUS CY/I€OHOTO pelIeHus,
eciu TpeboBaHUE TOTPEeOUTENS JOOPOBOILHO YOBJIETBOPEHO HE OBLIO.

6. TpeGoBanus moTpeOUTENs, YCTaHOBJIEHHBIE IYHKTOM | HacTosied cTaTbd, HE MOAJEeKAT
YIIOBJIETBOPEHUIO, €CIIM UCIIOJIHUTEIND JTIOKAXKET, YTO HapyLICHHE CPOKOB BBIMOIHEHUS pabOThI (OKa3aHUs
YCIYTH) IPOM30IIUIO BCIAEACTBUE HEMPEOI0JIUMON CUIIBI MIIA TIO BUHE NTOTPEOUTENS.

Cratest 29. IlpaBa mnotpebutenss npu OOHAPYKEHHMM HEJOCTAaTKOB BBIIOJHEHHOW paboThI
(OKa3aHHOU yCITyTH)

1. IlorpeOutens nmpu OOHAPYKEHUHM HEJIOCTATKOB BBHIMOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH)
BIIPaBe M0 CBOEMY BBIOOpY MOTPeOOBaTh:

0€3B03ME3/ITHOT0 YCTPaHEHHUsI HEOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyrn);

COOTBETCTBYIOILIETO YMEHbBIICHHS [ICHbI BHITOJTHEHHOM paboThl (OKa3aHHOM yCIyTrH);

0€3B03ME3/THOTO U3TOTOBJIEHHUS JPYroil BEIIX U3 OAHOPOJHOTO MaTepHalia TaKoro ke KauyecTBa Win
MIOBTOPHOTO BBINOJIHEHUS paboThl. [Ipu 3TOM moTpedutens 0053aH BO3BPATUThH paHee MEepelaHHYI0 eMy
MCIIOJTHUTEJIEM Belllb;

BO3MEILEHUS] TIOHECEHHBIX MM PACXOJOB IO YCTPAaHEHHMIO HEJOCTAaTKOB BBIIOJHEHHOW paboOTHI
(OKa3aHHOM YCIIYTH) CBOMMH CHUJIAMU WJIM TPETHUMHU JIUI[AMH.

VYnoBnerBopeHue TpeOOBaHUM TOTpeOUTENsT O OE3BO3ME3JTHOM YCTPAaHEHHWHU HEIOCTAaTKOB, 00
U3TOTOBJICHUHM JAPYrod BEIM MM O TOBTOPHOM BBINOJHEHUH paboThl (OKa3aHUM YCIYTH) He
0CBOOO0KJIa€T UCIIOJHUTEINS OT OTBETCTBEHHOCTU B (pOpME HEYCTOWKHM 3a HapyLIEHHE CPOKA OKOHYAHMS
BBITIOJTHEHHSI paOOTHI (OKa3aHUS YCIYTH).
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(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BIpaBe OTKA3aThCS OT HMCIOJHEHHS J0TOBOpPA O BBIMOJHEHHWU paboThl (OKa3aHUU
yCIIyTH) ¥ OTpeOOBaTh MOJHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBINH YKa3aHHBIM JI0TOBOPOM
CPOK HEIOCTaTKH BBINIOJHEHHOW paboThl (OKa3aHHOW YCIYrH) HE YCTpPaHEHBl HCIIOJHUTEIIEM.
[Torpeburtens Takke BIpaBe OTKA3aThCsA OT HCIOJIHEHHs JOTOBOpA O BBIIOJHEHUU PabOThl (OKa3zaHUU
YCIIyTH), €CIIH UM OOHAPYKEHBI CYIIECTBEHHBIC HEJOCTATKH BBHIMIOJTHEHHON pabOThl (OKa3aHHOW YCIIyTH)
WM WHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCIIOBUHN JOTOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebutens BnpaBe MoTpeOOBaTh TAK)KE MOJIHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEJOCTAaTKaMM BBIMOJHEHHOW Pa0OThI (OKa3aHHOM ycimyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 yIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBAHHM MOTPEOUTENS.

2. llena BBIMOHEHHON pabOTHI (OKa3aHHOM YCIIyTH), BO3BpaliaeMasi moTpeOUTEeNI0 Mpu OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpa O BBHIMOJHEHUH pPaOOThl (OKa3aHMM YCIyru), a TaKXkKe YydduThiBaemasi IpHu
YMEHBIICHUU IIEHbI BBIMOJHEHHONW paboThl (OKa3aHHOW YCIIyTH), OINpPENEeNsieTCsi B COOTBETCTBHU C
nyHkTamu 3, 4 u 5 crarbu 24 HacTosiIero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeGoBanusi, CBSI3aHHBIE C HEJOCTATKAMH BBITIOJIHEHHOW paboThl (OKa3aHHOW YCIyrH), MOTYT
OBITH TPEABSABIICHBI IPU MPUHATHN BBHITIOJTHEHHOW PabOThI (OKa3aHHOW YCIYT'H) WM B XOJI€ BBIITOJHEHHS
paboThl (OKa3aHWs yCIyru) JubO, €CIU HEBO3MOXXHO OOHApYXHUTh HEJOCTATKU NpPU TPUHATUU
BBIIIOJIHEHHOM paboThI (OKa3aHHOM YCIYTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM ITYHKTOM.

[ToTpebutens BIpaBe MNPEABABIATH TPeOOBaHMs, CBS3aHHbIE C HENOCTaTKAMU BBITOJTHEHHON
paboThl (OKa3aHHOM YyCIyru), €cilid OHM OOHApyKEHbl B TEUEHHE TapaHTHMMHOIO CpOKa, a MpU €ro
OTCYTCTBHHM B pPa3yMHBbIH CpOK, B Tpeleliax ABYX JeT CO JHS MPHHITHS BBINOJIHEHHON pPabOThI
(OKa3aHHOW yCIyru) WM MHATU JIET B OTHOLIEHUWM HEJOCTAaTKOB B CTPOEHUMU M MHOM HEABMXKUMOM
UMYIIECTBE.

(m. 3 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HWcnonHuTenb OTBEYAET 3a HENOCTAaTKH paboThl (ycIoyru), Ha KOTOPYH HE YCTaHOBIEH
rapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb JOKaXXKeT, YTO OHM BO3HUKIU J0 €€ MNPUHATUS UM WIH IO
IIPUYMHAM, BOSHUKIIMM IO 9TOTO MOMEHTA.

B orHomenun paboThl (yciiyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHUHHBIA CpPOK, HCIOJHHUTENb
OTBEYAET 3a €€ HEeIOCTAaTKU, €CIIM HE JIOKaKET, YTO OHM BO3HUKIIM MOCJIE NMPUHATHUS pabOThl (YCIYIH)
noTpeduTeneM BCIIEICTBUE HApYIIEHHWs MM MPaBUJI HMCHOJIb30BaHUS pe3yjbTara padoThl (yciyrn),
JEUCTBUN TPETHUX JILl WJIA HEMIPEOIOIUMOMN CHJIBI.

(. 4 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciy4asx, Koraa npeayCMOTPEHHBIM JOrOBOPOM TapaHTUHHBIA CPOK COCTABIIIET MEHEE NIBYX
aer (OATH JIeT Ha HEIBWKUMOE HMYILIECTBO) M HENOCTaTKH paboThl (yciiyru) OOHapyKEeHbI
NoTpeOUTENEM 10 UCTEUEHUH TapaHTHIHOTO CpoKa, HO B Mpesenax ABYX JIeT (MSATH JIeT Ha HEJBU)KUMOE
UMYILECTBO), MOTPEOUTEND BIIpaBe MPEAbIBUTH TPEOOBAHUS, IPETYCMOTPEHHbIE TYHKTOM | HacTosen
CTaThH, €CJIN JIOKaKEeT, YTO TaKUe HEeJOCTATKU BO3HUKIIM J0 MPUHATUS UM pe3yibTara paboThl (YCIyru)
WIH 110 MPUYMHAM, BO3HUKILIUM JI0 3TOI'O0 MOMEHTA.

(. 5 BBeneH DenepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyyae BBISIBICHHS CYIIECTBEHHBIX HEIOCTaTKOB pPabOTHI (yCiayru) moTpeOuTenb BIIpaBe
IPEIbIBUTH UCIIOIHUTENO TpeOoBaHKUEe 0 0€3BO3ME3THOM YCTPAaHEHUH HEJIOCTATKOB, €CIIM JOKAXET, YTO
HEJ0CTaTKU BO3HUKIIU J0 MPUHATHS UM pe3yibTaTta padboThl (yCIyry) WK 10 IPUYNHAM, BO3HUKIINM J10
3TOr0 MOMEHTa. JTO TpeOOBaHUE MOXKET OBITh MPEIbSIBICHO, €CIIM TaKHe HEAOCTaTKH OOHApY>KEHBI IO
UCTEUEHUH JIBYX JIET (TISITH JIET B OTHOLIEHUU HEJBMKMMOIO UMYIIECTBA) CO JTHS MPUHATHUS pe3ylbTara
paboThI (ycllyru), HO B MpeJieNiax yCTaHOBJICHHOTO Ha pe3yNbTaT paboThl (YCIYrH) CpOKa CIyX Obl WK B
TE€UYEHHE JECATHU JIET CO JIHA NPUHATUA pe3yibTaTra paboThl (YCIyru) MOTpeOUTENEM, €CIIH CPOK CITYKObI
He ycraHoBiieH. Ecnu nanHoe TpeGoBaHHME HE YAOBJIETBOPEHO B TEUCHHME ABAJIUATH JHEW CO JHS €ro
NpeIbABICHUS MOTPEOUTENEM UM OOHAPYKEHHBIM HEJOCTAaTOK SBIIAETCS HEYCTPaHUMBIM, OTPEOUTEIH
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (0Ka3aHHYIO YCIIYTY);

BO3MEILEHUS] TIOHECEHHBIX MM PACXOJOB IO YCTPAaHCHHMIO HEJOCTAaTKOB BBIIIOJHEHHOW pabOTHI
(OKa3aHHOM yCIyrd) CBOMMHU CHJIaMU WJIM TPETHbUMH JIUIIAMH;

OTKa3a OT HCIIOJIHEHHs JIOTOBOpAa O BBIMOJHEHUHM pabOThl (OKAa3aHWU YCIYTH) W BO3MEIECHUS
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YOBITKOB.
(B pen. depepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crates 30. Cpoku ycTpaHEHHS HEIOCTATKOB BHITIOJTHEHHON PaOOTHI (OKa3aHHOUN YCITYTH)

Henocratku paboTel (YCIyru) JOJKHBI OBITH yCTPAaHEHBI HCIIOJHUTENEM B Pa3yMHBIN CPOK,
Ha3HAYCHHBINA TOTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3an uckimtoueH. - @enepanbHbpiil 3aK0H oT 17.12.1999 N 212-D3.

HasnaueHHBIN MOTpeOUTENEM CPOK YCTPAHEHHUS HEJOCTATKOB TOBApa YKAa3bIBACTCS B JIOTOBOPE HITU
B MHOM IOANKMCBIBAEMOM CTOPOHAMH JIOKYMEHTE JHUOO B 3asBIICHUM, HAIPaBJIECHHOM IOTpeOHUTEIeM
HCIIOJTHUTEIIIO.
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylIeHHE MPETyCMOTPEHHBIX HACTOAIIEH CTaThell CpPOKOB YCTpaHEHUsI HEJOCTATKOB
BBITIOJITHEHHOW Pa0OThI (OKa3aHHOW YCIyTH) MCIOJHUTEb YIIJIAYMBACT IMOTPEOUTENIO 3a KaKIbIH JICHb
MIPOCPOYKHU HEYCTOMKY (TMEHIO0), pa3Mep U MOPSAOK UCUUCICHHS] KOTOPON OMPEIEesitoTCS B COOTBETCTBUU
C IIyHKTOM 5 cTaTbu 28 HACTOALLErO 3aKOHA.

B ciiydae HapyimieHus yKa3aHHBIX CPOKOB IOTPEOUTENh BIPABE MPEIBSIBUTH UCIIOJHUTEIIO MHBIC
TpeOoBaHUs, MPEAYCMOTPEHHBIE MyHKTamMu 1 U 4 cTatbu 29 HacTosiero 3akoHa.

Crates 31. Cpoku ynoBIETBOPEHHS OTACIBHBIX TPEOOBaHUM MOTPEeOUTENS

1. TpebGoBanusi morpebutenss o0 yMEHBIICHUU LIEHBI 32 BBHIIOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), O BO3MEILEHUU PacXOJ0B IO YCTPAHEHHIO HEJOCTAaTKOB BBINOJHEHHON pabOThl (OKa3aHHOMN
yCIIyTH) CBOMMHM CHUJIAMH WJIM TPETHUMHU JIMLIAMH, a TaKKEe O BO3BpaTe YIUIAY€HHOW 3a paboTy (ycnyry)
JICHEKHON CyMMBI M BO3MEUICHUN YOBITKOB, IPHYMHEHHBIX B CBSI3U C OTKA30M OT UCIOJIHEHUS JOTOBOpa,
NpeayCMOTpEeHHbIE MYHKTOM | ctatbu 28 u nyHkTamu | u 4 ctathu 29 HacTOsIIEro 3aKOHa, MOAJIEkKAT
YIIOBJIETBOPEHUIO B IECATUIHEBHBIA CPOK CO JIHS MIPEIBSABICHHS COOTBETCTBYIOIIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanus morpedbutenss 0 OE3BO3ZME3THOM HM3TOTOBIICHWU JPYrod BEIIM M3 OJHOPOIHOTO
MaTepuana TaKoro e KayecTBa UM O MOBTOPHOM BHIOJHEHUH pa0OThI (OKA3aHUU YCIYTH) MOJJIEekKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJI1 CPOYHOI'O BBIIIOJIHEHUSI PaOOTHI (OKa3aHUs YCIYTrH), a B
cllyyae, eclid 3TOT CPOK HE YCTAHOBJICH, B CPOK, MPEAYCMOTPEHHBIH TOTOBOPOM O BBINOJIHEHUH PaOOThI
(OKa3aHUM YCIIYTH), KOTOPBINA OBLT HEHAJJIeXKAIIEe UCTIOTHEH.

3. 3a HapyuieHHe NpeayCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YIOBJIETBOPEHHUS OTHEIbHBIX
TpeOOBaHUI MOTPEOUTEN HCIOJHUTENb YIUIAYMBACT IOTPEOUTENI0 3a KaXIbl JI€Hb IPOCPOUYKHU
HEYCTOMKY (TIE€HI0), pa3Mep U MOPSI0K CUUCIIEHUS! KOTOPOH ONpPENENsIoTCs B COOTBETCTBUH C ITYHKTOM
5 craThy 28 HACTOSAIIETO 3aKOHA.

B cnydae HapylieHus CpOKOB, YKa3aHHBIX B MyHKTax | W 2 HacTosIIeld CTaTbU, MOTPEOUTENH
BIIPaBE MPEIBSIBUTh HCIOJHHUTEIIO HHBIE TPEOOBaHMS, MPEIYCMOTPEHHBIE MyHKTOM | crateu 28 u
nyHKTamu 1 1 4 cratbu 29 HacTosALIEro 3aKoHa.

Cratpst 32. IlpaBo moTpeOuTENss HAa OTKa3 OT HCIOJHEHHUS J0TOBOpa O BBINOJIHEHUH paboT
(oKa3aHUM yCIIyT)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BrmpaBe OTKa3aTbCcs OT HCIOJHEHUS JOTOBOpa O BBIMOJIHEHMHM paboT (OKa3aHUU
ycayr) B t000e BpeMs MpPU YCIOBUHU OIUIAThI MCIIOJHUTENO (PaKTHUECKH MOHECEHHBIX UM pPacXoJloB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00SI3aTENIbCTB M0 JAaHHOMY JI0TOBODY.

Cratps 33. CMeTa Ha BBITIOJIHEHHE PaOOTHI (OKa3aHHUE YCIIYTH)

1. Ha BpimonmHeHue paboThl (OKa3zaHHE YCIYTH), MPEIYCMOTPEHHOM JOrOBOPOM O BBIIIOJHEHUH

paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAst WM NMPUOIH3UTEIbHAS CMETA.
CocraBieHue Takoi CMEThI IO TPEOOBAHUIO MOTPEOUTEIS MITM UCTIOIHUTENS 0053aTENBHO.
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2. HcnonnuTtens HE BmOpaBe TpeOOBaTh YBEIWUYEHUS TBEPIAOM CMETHI, a MOTpeOUTENh - €€
YMEHBIICHUS, B TOM 4YHCIE€ B CJIydyae, KOTJa B MOMEHT 3aKJIIOYEHHs JIOTOBOpAa MCKIIIOYAIACh
BO3MOKHOCTH MPEAYCMOTPETH MOJHBIA 00HEM TOJICIKAITNX BBITIOJHEHUIO PAa0OT (OKa3aHUIO YCITYT) WUIIH
HEOOXOIUMBIX JUISL 3TOTO PAaCX0/I0B.

Hcnonuurtens uMeeT mnpaBo TpeOOBaTh YBENUYEHHUS] TBEPAOM CMETHI MpPH CYIIECTBEHHOM
BO3PACTAHUU CTOMMOCTH MaTepUAIOB M O0OpYyIOBaHUS, MPEIOCTABISAEMBIX HCIOJHHUTEIEM, a TaKXKe
OKa3bIBAEMBIX €My TPETbUMH JIULAMHU YCIIYT, KOTOPOE HENb3sl ObUIO MPEAyCMOTPETh MPH 3aKIIIOUYECHUU
norosopa. Ilpu oTkase nmorpeOuTenst BBIIOJIHUTH 3TO TPEOOBAHME HCIIOJIHUTENb BIPABE PAaCTOPTHYTh
JIOTOBOP B CYJ€OHOM MOPSAKE.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnu Bo3HUKIA HEOOXOAMMOCTb BBIIIOJHEHHUS JIOMOJHHUTENBHBIX paboT (OKa3aHUs
JIOTIOJTHUTEIBHBIX YCIYT) U MO 3TOW MPUYUHE CYIIECTBEHHOTO MPEBBIMICHUS MPUOIN3UTEIBHOW CMETHI,
UCIIOJTHUTEIIb 00513aH CBOEBPEMEHHO NMpeAyNnpeauTh 00 3ToM noTtpedurens. Eciu morpeOutens He man
CorJiacHe Ha MPEBBIIICHUE IPUOIU3UTEILHONW CMEThI, OH BIIPaBe OTKA3aThCs OT UCIIOJHEHUS 10roBopa. B
9TOM CIy4yae MCIOJIHHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIIAThl LEHBI 3@ BBINOJIHEHHYIO PadoTy
(OKa3aHHYIO YCIIYTY).

HcnonuuTenb, CBOEBPEMEHHO HE MPEAYNPEeIUBIINN MOTPEOUTENS 0 HEOOXOJUMOCTH MPEBHIIICHUS
npUOIU3UTENIBHON CMEThI, 00s13aH MCIIOJIHUTD JOIOBOP, COXpaHss MPaBoO Ha OIuiaTy padoThl (ycliyru) B
npejenax npuOIU3UTeIbHON CMETHI.

(m. 3 BBeneH DeaepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeinonHenue paOoThl U3 MaTepraia UCIIOJIHUTENS

1. VcrionauTens 00s3aH BBIIOJNHUTE PabOTY, ONMPEACICHHYIO JOTOBOPOM O BBIMOJTHCHHH PAOOTHI,
U3 CBOET0 MaTepHalia U CBOMMHU CPEJICTBAMU, €CITU MHOE HE MPEIYyCMOTPEHO TOTOBOPOM.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonuutenb, NPeAOCTAaBUBIIMK MaTepuasl [Uisl BBIMOJTHEHHUs pabOThl, OTBEYAeT 3a €ro
HEHaJIeXKallee KauecTBO IO TpaBujaM 00 OTBETCTBEHHOCTH MPOABIla 3a TOBApPhl HEHAIJICKAIIETO
KayecTBa.

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan UCHOJIHHUTENS OIJIAYUBAETCS MOTPEOUTENeM MpPU 3aKIIOUYEHUH YKa3aHHOTO IOTOBOpa
MOJTHOCTBIO HJT B pa3Mepe, YKa3aHHOM B JOTOBOPE O BHITIOJTHEHUH PAOOTHI ¢ YCIIOBUEM OKOHYATEIILHOTO
pacueTta MpHU TMOJYYEHUU MOTPEOUTENIeM BBITOJHEHHON HCHOMHUTENEM pabOThl, €CU MHON MOPSAIOK
pacyeToB 3a MaTepHaJl UCTIOTHUTENS HE MPETyCMOTPEH COTJIAIIICHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnydasx, mpenyCMOTPEHHBIX JOTOBOPOM O BBITIOJIHEHHH Pa0OTHI, MaTepual MOXKET OBITh
NPEeIOCTaBlIeH  HCIONHUTENeM TMoTpeOuTento B kpeautT. llocienmyromiee U3MEHEHHE  IIEHBI
MPEIOCTaBIEHHOTO B KPEIUT MaTepuaia UCTIOJTHUTES HE BJICUET 32 COOOM mepepacuera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Marepuan UCTOTHUTENS W HEOOXOIUMBIC JIJIS BBIMIOJHEHUS Pa0OThI TEXHUYECKUE CPEJICTBA,

WHCTPYMEHTHI U POUee JOCTABISIOTCS K MECTY BBIMIOTHEHUS pa0OT UCTIOTHUTEIIEM.

O mpUMEHEHUM MOJIOKEHUH CTaThbd 35 K OTHOIICHHUSM IO JIOTOBOPY, CBSI3aHHOMY C OKa3aHHUEM
YCIIYT 10 XUMHYECKOM YNCTKE W3JIeHi, cM. mucbMo Pocmorpebraazopa ot 07.03.2006 N 0100/2473-06-
32.

Cratbs 35. Bemonnenue padboThl n3 MaTepraa (C BEpi0) MoTpeOuTens

1. Ecniu paboTa BBIMOJIHSAETCS MOJHOCTHIO WM YaCTUYHO M3 MarepHala (C BEIlbl0) MOTpeOuTeNns,
UCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh ITOT'0 MaTepuaa (Belly) U MPaBUIIbHOE €ro HCI0JIb30BaHHE.

WcnonuuTens 00s13aH:

NpeaynpeauTh MOTpeOuTeNnss O HEMPUTOAHOCTH WIM HeIoOpOKaYeCTBEHHOCTH IEpeJaHHOIo
noTpeduTeneM MaTepuaa (Bemm);

MPECTaBUTh OTYET 00 M3PACXOI0OBAHUU MaTepHaja U BO3BPATUTh €ro OCTATOK.

B cnywyae monmHO#N wmiaM YacTUYHON yTpaThl (IMOBPEXIACHUS) MaTepuayia (BEIIH), MPUHATOTO OT
NOTPEeOUTENSA, UCIOMHUTENb 00f3aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €ro0 OJHOPOJHBIM MaTepHaoM
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(BelIbI0) aHAJIOTUYHOT'O KayecTBa U IO >KEIAHUIO MOTPEOUTENsT M3TOTOBUTH U3JENHUE U3 OJHOPOIHOIO
MaTepuaia (BELM) B pa3yMHBbIH CPOK, a IPU OTCYTCTBUU OJHOPOJHOIO MaTepuaa (BEIy) aHaJIOTMYHOTO
KayecTBa - BO3MECTUTH MOTPEOUTENIO ABYKPATHYIO LEHY YTPAueHHOTO (MOBPEXACHHOI0) MaTepuana
(Betu), a TaKXKe PacxoIbl, TOHECEHHBIC TOTPEOUTETIEM.

2. llena yrpaueHHOro (TOBpEXKIEHHOTO) MaTepuana (BELIM) OMpEeAeNseTcs, MCXOlIs U3 ICHbI
Marepuaia (BeIu), CyIeCTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOoBaHHE MOTPEOUTENs JOIKHO OBLIO
OBITH yJIOBJIETBOPEHO UCIIOJHUTENIEM B JI€Hb I00POBOJIBLHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WU B
JICHb BBIHECCHHMSI Cy/ICOHOTO PEIICHHUS, €ClIi TpeOoBaHUE MOTPEOUTENsT TOOPOBOIBHO YJOBJIETBOPEHO HE
ObLII0.

Ilena maTepuaia (Beu), nepeaaBaeMoro UCIOIHUTEIIO0, ONPEEISETCS B JOTOBOPE O BBHIIIOJIHEHUN
paboThI WIIM B UHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3e), MOATBEPKAAIOIIEM €ro 3aK/II0UeHUE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Hcnonnutenb OCBOOOXAAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WM YacTHUHYIO YTpary
(moBpexIeHNe) MaTepuana (BeIln), MPUHATOr0 UM OT MOTPEOUTENsI, €CIIU MOTPEOUTENb MPEAYIPEIKICH
UCIIOJTHUTENIeM 00 OCOOBIX CBOMCTBaX MaTepuayia (BEIM), KOTOpbIE MOTYT TOBJIEYb 3a CO0OH ero
IOJIHYIO WJIM YaCTUYHYIO yTpary (OBpEXAEHUE) TUO0 €Cclu yKa3aHHbIE CBOMCTBA MaTepuana (BEliM) He
MOTJIH OBITh OOHAPYKEHBI MTPH HAJISKAIICH MPUEMKE HUCIIOTHUTEIEM 3TOr0 MaTepHaa (Belu).

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Cratpst 36. OOs3aHHOCTH HUCHOJNHUTENST HHOOPMUPOBATH NOTPEOUTENST 00 OOCTOSTENBCTBAX,
KOTOpBIE MOTYT HMOBJHATh Ha Ka4eCTBO BBINOJHAEMON paboThl (OKa3bIBAEMOW YCIIYTH) WM TOBJIEYb 3a
c000l HEBO3MOXKHOCTD €€ 3aBEPIICHUS B CPOK
(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonuurens 00s3aH CBOEBPEMEHHO MH(GOPMHUPOBATH MOTPEOUTENsT O TOM, YTO COOJIOACHUE
yKa3aHU TOTPEOUTENS U UHBIE OOCTOSTENILCTBA, 3aBUCSINNE OT OTPEOUTENS, MOTYT CHU3UTh Ka4eCTBO
BBINOJIHsAEMON paboThl (OKa3bIBAEMOM YCIIYIH) MM MOBJIE€Yb 32 COOON HEBO3MOXHOCTh €€ 3aBEpLICHHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciun norpeburens, HeCMOTpss Ha CBOEBPEMEHHOE M O00OCHOBaHHOE WH(GOPMUPOBAHUE
UCIIOJIHUTEIIEM, B pa3yMHBIM CPOK HE 3aMEHUT HEMPUTOAHBIN MM HeA0OpOKaueCTBEHHBIH MaTepua, He
U3MEHUT YKa3aHMH O cHocoOe BBIMOJHEHHUsS pPA0OTHI (OKa3aHUs YCIYIM) JIMOO HE YCTPaHUT HHBIX
OOCTOATENILCTB, KOTOPbIE MOTYT CHU3MUTh KaueCTBO BBINOJHSAEMON paldoThl (OKa3bIBAaEMOHM YCIyTH),
UCIIOJTHUTEIIb BIIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BHIIIOJHEHUH pa0OThI (OKa3aHUM YCIIYTH) U
noTpe0oBaTh MOJIHOTO BO3MEIICHUS YOBITKOB.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. Ilopsaok u GopMbl OIUIATHI BBITOJIHEHHOW paboThl (OKa3aHHOW yCITyTH)
(B pen. @enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s13aH OIUIATUTH OKa3aHHbIE €My YCIYyrM B MOPSAAKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.

(vacTp nepBas B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebuTtens 00s13aH OIIATUTH BHITIOJHEHHYIO HCIIOJIHUTEIEM B MOJHOM 00beMe paboTy mocie ee
npuHATHS notpedureneM. C cornacusi noTpeOuTeNns paboTa MOXKeET OBITh OIJIaueHa UM IMPH 3aKITI0UCHUH
JIOTOBOpA B MOJHOM pa3Mepe WM MyTeM BbIIaUu aBaHca.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX padOT) MPOU3BOAMUTCS IMOCPEACTBOM HAIMYHBIX WU
OE3HAJMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHOJaTeIbCTBOM Poccuiickoit deneparmu.

(uacTb TpeThs BBeZeHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-03)

[Ipu ucnonb30BaHUM HATMYHOM (OPMBI PacUyEeTOB OIlIaTa TOBApOB (paboT, yciayr) morpeduTenem
IPOM3BOJUTCS. B COOTBETCTBUM C YKa3aHHWEM MpojJaBla (MCIOIHUTENA) IyTEM BHECCHMs HaIMYHBIX
JIEHEKHBIX CPEJICTB MPOAABILY (HMCIIOTHUTENIO), TUOO B KPEIUTHYIO OpraHU3aIfio, JTHOO IIATSKHOMY
areHTy, OCYIIECTBIISIOMIEMY ACATEIbHOCTh 10 TpUeMy IiaTexxeil pusnueckux aui, 1160 6aHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHry), OCYLIECTBISIOLIEMY JEATEIBHOCTh B COOTBETCTBUU  C
3aKOHOJIATENTLCTBOM O OaHKaX U OAaHKOBCKOH JEATENbHOCTH, €CIIM HHOE HE YCTAaHOBJICHO (eiepaTbHBIMU
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3aKOHAMHM WJIM WHBIMM HOPMATHUBHBIMH IpaBOBbIMU akTamu Poccuiickoin ®Penepanuu. [Ipu sTom
00s13aTeNIbCTBA MOTPEOUTENS TMEpes] MPOAAaBLOM (MCIIOJHUTENIEM) IO OIiaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JACHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJIMYHBIX
JICHEeXKHBIX CPEJICTB COOTBETCTBEHHO MPOJIABILY (MCIIOIHUTEIIO), THO0 B KPEAUTHYIO OPraHU3aIHIo, 1100
IUIATE)KHOMY areHTy, OCYLIECTBISIONIEMY AEATEIBHOCTh MO MpUEMy MiaTexed Gpusnueckux ui, aubo
0aHKOBCKOMY IIaTEKHOMY areHTy (CyOareHry), OCYIIECTBIISIOUIEMY JIEATEILHOCTh B COOTBETCTBUU C
3aKOHOJATEIbCTBOM O OaHKaxX U OAHKOBCKOM J€SITEIbHOCTH.

(B pen. enepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratps 38. Y1paTtuna cuiy. - @enepanphsiii 3akoH ot 25.10.2007 N 234-D3.
Cratps 39. PerynupoBanue oka3aHus OTAEIbHBIX BUIOB yCIyT

[TocneacTBus HapyIIEHUS YCJIOBUI JIOTOBOPOB 00 OKa3aHUH OTACIBHBIX BHUJIOB YCIIYT, €CIIH TaKue
JIOTOBOPBI MO CBOEMY XapakTepy HE MNOANANAIOT IOJ JCHCTBHE HACTOSAILIEH TIJIAaBbl, ONPENEISIOTCS
3aKOHOM.

Cratps 39.1. [IpaBuia okazaHus OTAEIbHBIX BUAOB YCIYT, BBIIIOJHEHUS OTAEJIbHBIX BUJIOB padoOT
oTpeOUuTEIIM

(BBenena dexnepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuina okazaHusl OTAEIbHBIX BUJIOB YCIIYT, BBIIIOJIHEHHS OT/AEIbHBIX BUAOB pabOT NOTPEOUTENIM
ycraHaBinuBaroTcs [IpaButensctBom Poccuiickoit denepannn.

I'naBa IV. TOCYJAPCTBEHHAS 1 OBIIECTBEHHAS 3ALIIUTA
ITPAB IIOTPEBUTEJIEN

Cratbs 40. denepanbHbIi TOCYIAPCTBEHHBIN HAI30P B 00JIACTH 3aIIMUTHI MPaB NOTpedUTee
(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

1. depepanbHblii TroCylapcTBEHHBIH Haa30p B OOJACTH 3allUThl MpaB  IMOTpeduTesei
OCYIIIECTBIISIETCSl YIIOJIHOMOUYEHHBIM (pe/iepaJbHBIM OpPraHOM HCIIOJIHUTENBbHOM BJacTH (Aajee - opraH
roCcyJapCTBEHHOT'O HaJ30pa) B Mopsiake, ycraHoBieHHOM [IpaBurensctBoMm Poccuiickoit denepanyu.

2. ®enepanbHbIil TOCYJAPCTBEHHBIN HAA30p B 00JACTH 3aIIUTHI MPaB MOTPEOUTENECH BKIIOUAET B
ceOst:

1) opranuzanui0 ¥ TMPOBEJACHUE TMPOBEPOK COOJIIOACHUS HW3TOTOBUTEISIMU (MCIIOJHUTEIISIMH,
poJaBlaMH, YIOJHOMOYEHHBIMH OpTraHMU3alMsAMH WM YIOJHOMOYEHHBIMU HWHAWBUAYAJIbHBIMU
NpeIpUHUMATEISIMU, UMIIOpPTEPAMH) TPeOOBAHMI, YCTAHOBJIEHHBIX MEXIYHAPOJIHBIMH JOTOBOpaAMHU
Poccuiickoit ®enepanuu, HACTOAMMM 3aKOHOM, JPYTUMH (QelepalbHbIMH 3aKOHAMH W HWHBIMH
HOPMAaTHBHBIMH MPABOBBIMU aKkTaMu Poccuiickoit denepaiiuu, peryJIupyonMMyA OTHOIIIEHUST B 00IacTH
3alIUTHl TMpaB noTpeduTenel (manee - obOs3arenbHble TpeOOBaHMUS), MPENNUCAHUN JODKHOCTHBIX JIHII
opraHa rocy/1apCTBEHHOTO HaJ30pa;

2) opraHu3alMio ¥ MPOBEACHUE MPOBEPOK COOTBETCTBHUS TOBAPOB (paboT, yciyr) oOsi3aTeIbHBIM
TpeOoBaHUsAM, oOecrneuynBaroMM O€30MacHOCTh TOBApoOB (paboT, YCIyr) A >KU3HU M 3JI0POBBS
noTpeOuTenei, OKpyxkawoleil cpeasl, NpeaynpexaAeHue IelcTBU, BBOAALIIMX MOTpeduTeneil B
3a0yX/AeHue, U NpeJoTBpalleHUe MPUUYMHEHUs Bpela MMYILECTBY MOTpeOuTeNel, yCTaHOBIEHHBIM B
COOTBETCTBUM C MEXIyHAapOAHBIMH JoroBopamu Poccuiickoit denepanyu, denepaabHbIMU 3aKOHAMHU U
WHBIMU HOPMATHBHBIMM IIPABOBBIMU akTamMu Poccuiickoit @enepanny;

3) mpuMeHeHHe B MOpSAJIKE, YCTAHOBJIEHHOM 3aKOHOAATenbcTBOM Poccuiickoit deneparuu, mep
IpeceyeHusl HapylleHUH o0s3arenbHbIX TpeOOoBaHUM, BbIAAUy MNPEANHCAHUNA O MpeKpaleHuu
HapylIeHWH TMpaB TOTPEOUTENICH, O TMpEKpalleHud HapyIIeHUH o00sA3aTeNbHBIX TpeOoBaHU, 00
YCTpaHEHUH BBISABICHHBIX HAPYIIEHUH 00s3aTENbHBIX TPEeOOBAaHUM, NMPHUBIICYEHUE K OTBETCTBEHHOCTH
JIUII, COBEPIIUBIINX TaKUE€ HAPYILICHUS;

4) cucremMaTHuecKoe HaONIOJIEHHE 3a MCIIOJHEHHEM O00s3aTelbHbIX TpeOOBAaHUHM, aHAIU3 U
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IPOTHO3UPOBAHUE COCTOSHUSL HCIIOJNIHEHUS 00s3aTelbHBIX TpeOOBaHUII TMpPH  OCYIIECTBICHUU
U3TOTOBUTENSAMU  (MCIIOJIHUTENSAMH,  NPOJABIAMHU,  YIOJHOMOUYEHHBIMH  OPTraHU3AlMsIMHU WM
YIIOJTHOMOYEHHBIMH UHIMBUYaJIbHBIMU MIPEANPUHUMATESIMU, UMIIOPTEPAMH ) CBOCH 1€ TENbHOCTH;

5) craructuueckoe HabIOJeHHe B 00jacTu oOecreyeHus 3aluThl IpaB MoTpeduTeneil, yder u
aHaJIM3 CJIy4yaeB MNPUYMHEHUS Bpela >KU3HM U 3J0POBBI0 MOTpeOUTENel, OKpyKarolled cpene u
UMYIIECTBY MOTPEOUTENEH, CBA3aHHOTO C MPHOOPETEHUEM U UCIOJIB30BAHUEM TOBApOB (padoT, yciyr) ¢
HEJI0OCTaTKaMH, ONAacCHBIX TOBapoB (pabor, yciayr) ambO C TPEAOCTaBICHUEM IOTPEOUTENSIM
HECBOEBPEMEHHOMN, HETIOIHOW, HEIOCTOBEpHOW M BBOJMIICH B 3a0iyXJIeHHE WH(POpPMALUU O TOBapax
(paborax, ycinyrax);

(B pen. @enepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) exerosHoe MpOBEJCHUE aHaln3a U OLEHKU 3 dekTuBHOCTH (heaepaabHOr0 rocyAapCTBEHHOTO
Ha/130pa B 00JIACTH 3aIUTHI IPaB MOTPEOUTEIICH;

7) ©XKerolHyi TMOArOTOBKY Ha OCHOBAaHHWU pE3YyJbTaTOB MACSATENBHOCTH, IPEITyCMOTPEHHOM
HNOANYHKTaMH | - 6 HAaCTOAIIEro MyHKTA, TOCYIapCTBEHHBIX JIOKJIAZOB O 3alIUTE IpaB NOTpeOUTENeH B
Poccuiickoit denepanuu B nopsiake, ycranopieHHoM [IpaButenscTBoMm Poccuiickoi denepanuu.

3. K oTHoOmIeHMsIM, CBSI3aHHBIM C OCYIIECTBJICHUEM (heAepaibHOTO TOCYJapCTBEHHOTO HA/A30pa B
o0jacTu 3amUTHl TMpaB MNOTpedUTENei, opraHu3anueil ¥ MPOBEACHHEM MPOBEPOK H3TOTOBUTENECH
(MCTIOTTHUTENEH, TPOIABIOB, YIIOJIHOMOYEHHBIX OpPraHU3alUid WM YIOJTHOMOUYEHHBIX WHAMBHIYaTbHBIX
OpeIpuHUMaTese, UMIIOPTEPOB), MPUMEHSIOTC mojoxeHuss degepanbHOro 3akoHa OT 26 nexadps
2008 roga N 294-@3 "O 3amure npas IOPUAUYECKUX JIUI U UHIUBUIYaIbHBIX MIPEANPUHUMATENCH TPU
OCYIIIECTBIICHUH IOCYAApCTBEHHOTO KOHTPOJIA (HaA30pa) U MyHULIUIIAIBLHOTO KOHTPOJIS'".

4. JIoIKHOCTHBIE JIMIIa OpraHa TOCYIapCTBEHHOTO HaA30pa B TOPSIKE, YCTaHOBICHHOM
3akoHOAaTensCcTBOM Poccuiickoit denepannu, IMEIOT MPaBo:

1) 3anpammBaTe U NOTY4aTh HA OCHOBAHWM MOTHBHPOBAHHBIX MMCHMEHHBIX 3aIlIPOCOB OT OPTraHOB
rOCyIapCTBEHHOW BJIACTH, OPraHOB MECTHOTO CaMOYIpPABIICHHUS, OOIIECTBEHHBIX OpTraHU3AlIUMN,
W3rOTOBUTENEH (MCIIONHUTENIEH, MPOJABIOB, YIIOJIHOMOYEHHBIX OpraHH3alUid WM YIOJTHOMOYEHHBIX
WHAUBUAYAIbHBIX PEANPUHUMATENEH, UMIOPTEPOB) MHPOPMAIIHIO U JOKYMEHTHI [0 BOPOCAM 3aIUTHI
npaB oTpeOuTeNeH;

2) OecnpemsTCTBEHHO 110 NPEAbABICHUM CIY)KEOHOrO YIOCTOBEPEHUS U KONHMM IpHKa3a
(pacriopspkeHHs1) PYKOBOJUTENS (3aMECTHTENS PYKOBOJUTENS) OpraHa TOCYAapCTBEHHOTO Haa3opa o
Ha3HAUYEHUHM MPOBEPKM IOCEIaTh TEPPUTOPUIO, 3[AaHUSA, NMOMELIEHUS M COOPYXKEHHs, HCIOJIb3yeMble
M3rOTOBHUTENIEM (MCTIOITHUTENEM, MPOIAaBIOM, YIOJTHOMOUYEHHON OpraHM3allMed WM YIOJTHOMOYEHHBIM
UH/IUBUYAJIbHBIM TIpEeANpUHUMATENIEM, MMIIOPTEPOM) IpPH OCYLIECTBICHUM CBOEH AEATeNbHOCTH, B
EJSX TPOBEACHUS MEPOTIPUATHIA TI0 KOHTPOJIIO;

3) npoBoauTh OTOOpP MNpod U 00pa3LOB TOBAPOB, NPEAHA3HAYEHHBIX JUIS peaau3aluu |
peanu3yeMbIX TOTPEOUTENSIM, JJIsl TIPOBEICHHSI UX UCCIICOBAHH, UCTIHITAHUH;

4) BbIIaBaTh M3rOTOBUTENSAM (MCIIOJHUTENSAM, MPOJABIAM, YIIOJHOMOYEHHBIM OPraHU3aLUsAM WU
YIIOJITHOMOYEHHBIM MHIMBHUYaJIbHBIM MPEAIPUHIMATEISIM, IMIIOPTEpaM) TPEANTMCAHNS O MPEKPaIIeHUN
HapyleHUH MpaB MoTpeOuTeneil, O MNpeKpalleHnd HapyluleHnid o0s3aTeNbHbIX TpeOoBaHUM, 00
YCTPaHEHUH BBISBICHHBIX HApYIICHUH 00s3aTENbHBIX TPEOOBAaHHI, O MPOBEACHUN MEPONPHUATHI IO
o0ecreyeHn0 PeOTBPALCHUsT Bpeaa >KU3HHU, 3I0POBbI0 MU MUMYILECTBY MOTpeOHUTENEH, OKpYKatoLIe
cpene;

5) cocTaBlIATH MPOTOKOJIBI 00 aIMHUHHMCTPATUBHBIX NPABOHAPYIIEHUSIX B 00JAcTH 3allMTHI MpaB
NoTpeOUTENe, paccMaTpuBaTh Jena 00 YKa3aHHBIX aJMHHHUCTPATHBHBIX IPABOHAPYIICHHUSX |
NPUHUMATh MEPHI M0 MPEJOTBPAILICHUIO TAKUX HAPYIICHHI;

6) HampaBIATH B YIOJHOMOYEHHBIE OpTraHbl MaTepHANbl, CBSI3aHHBIE C HAPYIICHUSIMHU
00s13aTeNIbHBIX TPeOOBaHMM, AJIS PELICHUs BONPOCOB O BO30YKJIEHHM YTOJIOBHBIX JI€JI MO MpHU3HAKaM
MPECTYIJICHU;

7) obpamaTtbcs B CyA C 3asBICHUSIMH B 3alIUTy IpaB NOTpeOUTENeH, 3aKOHHBIX HHTEPECOB
HEOMPEeNICHHOTO Kpyra IOTpeOuTeNell, a Takke C 3asBICHHSMH O JIMKBHIAIIMA W3TOTOBHUTEIS
(ucnosHUTENSI, TPOJABIA, YIOJIHOMOYEHHONW OpraHu3alMy, HMIopTepa) JKMOO O MpeKpalieHun
NEATeNIbHOCTH  MHJIMBUIAYaJbHOTO  MpeanpuHUMaTens  (YHOJHOMOYEHHOIO  HMHIUBUAYAIBHOTO
MpEeANPUHUMATEIIS) 3a HEOJHOKpaTHOEe (11Ba U Oosiee pa3a B TEUCHHE OJHOTO KAJICHIAPHOTO T'0Jia) WU
rpy0oe (IOBIEKIIEe CMEpPTh MM MaccoBble 3a00JeBaHMSA, OTPABICHUS JIOJIECH) HApyIICHUE IpaB
noTpeOuTene.

5. Opral rocynapcTBEHHOI'O Ha/J30pa MOXKET OBbITh MPHBIEYEH CYJAOM K YYacTHIO B Jiene JUO0
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BIIpaBe BCTYNAaTh B JIEJIO M0 CBOEH WHULMATHUBE WM MO MHUIMATHUBE JIUL, YYaCTBYIOUIUX B Jele, JUIs
Jaud 3aKIIOYEHHs] M0 JIely B IENsAX 3alluThl MpaB MNOTpeOUTENe B MOpsAKE, YCTAaHOBICHHOM
3aKoHOJaTenbCcTBOM Poccuiickoit denepannm.

6. Opran TocymapCTBEHHOTO HaJ30pa BIIpaBe JaBaTh Pa3bsSCHEHHS IO BOIPOCAM INPUMEHEHUS
3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBbIX akTOB Poccuiickoit denepaiuu, perylupyomux OTHOIEHHS
B 00JIACTH 3aIUTHI PaB MOTPEOUTENECH.

7. TocymapcTBeHHBI Hag30p 3a COOTBETCTBUEM TOBapoB TpeOOBaHUSM O€30MacHOCTH,
YCTQHOBJICHHBIM ~ TEXHHYECKUMH  PETJIAaMEHTAMH, OCYILECTBIISICTCS TaKXkKe  YHOJIHOMOYCHHBIMH
benepanbHBIMU OpraHaMU UCIIOJIHUTEIBHON BJIACTH B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoit
Denepaii 0 TEXHUYECKOM PEryJIMpPOBaHUH.

8. Opran rocyapcTBEHHOI0 Ha/130pa COBMECTHO C YIOJHOMOYEHHBIMH (pellepabHBIMH OpraHaMU
UCTIOJIHUTENILHOW BJIACTH, YKA3aHHBIMH B ITYHKTE 7 HACTOSIIEH CTAaThH, OCYIIECTBIAET (POpPMUPOBAHUE U
BEJICHHE OTKPBITOIO U OOMIEOCTYIHOTO0 TOCYAapCTBEHHOTr0 HH(POPMAIMOHHOTO pecypca B 00JacTH
3alIUTHl TpaB MOTpeOuTeNnel, KayecTBa M 0€30MacHOCTH TOBapoB (padoT, YCIyr) B TIOpSJKE,
yctanoBiieHHOM [IpaButensctBoM Poccuiickoit @eaeparuu.

(1. 8 BBeneH PenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-03)

Cratpst 41. O0s3aHHOCTH U3TOTOBUTEINS (MCTIOIHUTEIS, TPOAABIIA, YITOJHOMOYEHHON OpraHU3aluu
WIA YIOJHOMOYEHHOIO WHAMBUIYAIBHOTO MpEeANpUHUMATENsS, HMMIIOpTEpa) IO MPEeAO0CTABICHUIO
nH(pOpMaNU Oprany rocy1apcTBEHHOTO Ha30pa

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3rotoButens (MCIOJHUTENb, MPOJABEI, YIOJIHOMOYCHHAS OPTaHWU3alHs WU YIOJIHOMOYCHHBIN
WHAUBUAYAIbHBIN IPpEeINpUHUMATEIb, UMIIOPTEP) MO TPeOOBAHUIO OpraHa rocyJapCTBEHHOTO HAA30pa,
€ro JIOJPKHOCTHBIX JIUI[ 00s3aH MPEIOCTaBUTh B YCTAHOBICHHBIM MMM CPOK JIOCTOBEPHBIC CBEICHUS,
JOKYMEHTAIMI0, OOBSCHEHUS B NHUCbMEHHOW U (Winu) ycTHOW ¢Qopme u uHYIO UHGDOpPMAIIHIO,
HEOOXOIUMYIO JIJISl OCYIIECTBIICHUSI OPTAaHOM T'OCYIapCTBEHHOTO HA[30pa U €T0 JIOJKHOCTHBIMH JIUTIAMHU
IIOJTHOMOYMH, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuitckoit denepanum.

Cratps 42. Y1patuna cuity. - @enepanphslii 3akon ot 21.12.2004 N 171-D3.

Cratpss 42.1. IlomHOMOYMSI BBICIIMX HCIHOJHUTEIBHBIX OPraHOB TOCYJapCTBEHHON BIIACTH
cyonexToB Poccuiickoit denepannu B 00JaCTH 3alUThI TpaB OoTpedUTenen

(BBeneHa ®PexnepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
Bobicinii  MCHOJTHUTENBHBIM OpraH TOCYJAapCTBEHHON BIIACTH COOTBETCTBYIOIIETO CYyOBEKTa
Poccuiickoit @enepannu OCyIIECTBISET MEPONPUATHS 10 peaTu3aliy, 0OeCIeYeHNI0 U 3allluTe IMpaB

notpeduTeneil u B rmpenesaax CBOMX MOJIHOMOYHM MPUHUMAET ONPEEII€HHbIE MEPHI.

Cratbs 43. OTBETCTBEHHOCTh 3a HapylleHUE MpaB MOTpeOuTeNel, YCTaHOBJICHHBIX 3aKOHAMH U
VHBIMM HOPMAaTUBHBIMH MPABOBBIMU aKkTamMu Poccuiickoi denepannu

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHe TMpaB MOTPeOUTENel, YCTAHOBICHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMU
npaBoBbIMH  akTamMu  Poccuiickoit ~ @epepanuu, npoaaBel  (MCIONHUTENb,  H3TOTOBUTEIb,
YIOOJIHOMOYEHHAs OpraHu3alus WIM  YIOJHOMOYEHHBIM HHAMBUIYAJIbHBIA  NPEANPUHUMATEID,
UMIIOPTEP) HECET aJIMHHUCTPATHBHYIO, YTOJIOBHYIO WJIM TPaXXJAHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickon denepanuu.

Cratbs 44. OcyliecTBIEeHNE 3aUTHI TIPAaB MOTPEOUTENCH OpraHaMu MECTHOTO CaMOYITpaBICHUS

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)
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B mensx 3ammThl mpaB mMoTpeOHTENed HAa TEPPUTOPHH MYHUITUIAIBLHOTO OOpa30BaHHS OPTaHBI
MECTHOT'O CaMOYIIPABJICHHUS BIIPABE:

paccMaTpuBaTh KaJoOBl MOTpeOWTENel, KOHCYJIBTHPOBATH WX 10 BOMPOCAM 3alMTHI TIpaB
noTpeOuTenei;

oOparaThCs B Cy/Ibl B 3aIIUTY MPaB MOTPEOUTENCH (HEOnpeaeIeHHOTO Kpyra moTpedurenei).

[Ipu BBIsIBICHUH 1O >kajmobOe moTpeduTenst ToBapoB (paboT, YCIyr) HEHaJIEXKAIIEro KadecTna, a
TaKXKE OINACHBIX JIJIS KH3HH, 3JI0POBbS, HMMYIIECTBA MOTPEOUTENCH W OKpYKAIOUIeW Cpebl
HEe3aMeJUIMTENbHO  W3Bematb 00 3TOM  (enepanbHble  OpraHbl — MCIOJHUTENBHOW  BIIACTH,
OCYILECTBIISONINE KOHTPOJIb 32 KAUECTBOM M 0€30MaCHOCTHIO TOBApOB (paboT, yciyr).

[Tpuem xano0 moTpeOuTENeii MOMXKET OCYHIECTBIATHCS UYepe3 MHOTO()YHKIIMOHAIBHBIE LEHTPHI
IPEJOCTABIICHUS TOCYIaPCTBEHHBIX U MYHUIIUITATBHBIX YCIYT.

(uacTb TpeThs BBeAeHa PenepanbHbIM 3akoHOM 0T 28.07.2012 N 133-03)

Cratbs 45. IlpaBa 001IECTBEHHBIX 00BbEIUHEHUH MTOTpeOUTENEeH (MX accoIaIiii, CO030B)
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxknane BrpaBe OOBEIUHATHCS HA JIOOPOBOJBHOW OCHOBE B OOIIECTBCHHBIC OOBEIUHCHUS
notpedureneil (MX accolalyu, COr3bl), KOTOPBIE OCYIIECTBISIOT CBOIO ACSTEILHOCTh B COOTBETCTBUU C
yCTaBaMU YKa3aHHBIX OOBEAMHEHUW (MX accolMalfii, COI030B) MU 3aKOHOAATENbCTBOM Poccuiickoii
®enepanuu.

2. OOmiecTBeHHBIE O0BEIMHEHHS TOTpeOHUTENel (MX acCOIMALUH, COKO3BI) JJIS OCYIIECTBICHUS
CBOMX yCTaBHBIX LIeJIeH BIpaBe:

Y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHMI K ToBapaM (paboTam, yciyram), a TaKxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX NPaBOBBIX akTOB Poccuiickoit denepaiuu, peryiupyrmux
OTHONICHHS B 00JIACTH 3aIUTHI PaB OTPEOUTEIICIH;

MIPOBOANTHh HE3aBUCUMYIO HKCIIEPTHU3Yy KauecTBa, 0€30MacHOCTU TOBapoB (padoT, YCIyT), a Takke
COOTBETCTBUSl IMOTPEOUTENILCKUX CBOWCTB TOBAapoB (paboT, yciayr) 3asBIEHHON MpoJaBLUaMHU
(M3rOTOBUTEISAMH, UCTIOJHUTENIAIMHU ) HH(GOPMALIUU O HUX;

OCYILIECTBIISATh OOIIECTBEHHBIN KOHTPOJb 3a COOJIIOJIEHUEM IpaB MOTpeOuTeNe W HamnpaBisTh B
OpraH TOCYAapCTBEHHOTO0 HaJA30pa M OpraHbl MECTHOI'O CaMOYIpaBiieHUs HH(popMmanuio o (akrax
HapylIeHUH MpaB MoTpeOuTeNnell uis MPOBEACHUS MPOBEPKU ITUX (DAKTOB M MPUHATUS B Cllydyae UX
HOJTBEPXKJIEHUST Mep MO IPECeYeHUI0 HapylleHUul mpaB NoTpeOuTeneil B mpeaenax MOTHOMOYHM
YKa3aHHBIX OPraHOB, Y4acTBOBATh B IIPOBEICHUH IKCIIEPTU3 MO (pakTaMm HApYyLIECHUH MpaB MoTpeduTenei
B CBs3M C oOpameHussMu norpeduteneil. IIpm ocymiecTBiIeHUH OOLIECTBEHHOIO KOHTPOJIS
oOlIeCTBEHHbIE O0BEIUHEHUS MOTpeduTeNnell (MX accolMalldd, COI03bl) HE BIpaBe TpeOoBaThb OT
W3TOTOBUTENEH (MCIOJHUTENEH, MPOAABLIOB, YIOJIHOMOYEHHBIX OpraHW3alUil WM YIOJIHOMOYEHHBIX
VUHAMBUAYAJIbHBIX MpeANpUHUMATENIel, HMIIOPTEPOB) MPEJICTaBICHUE JIOKYMEHTOB (BBIIOJHEHUE
NeicTBUi), 00S3aHHOCTh IPEJICTABICHHS (BBIMOJHEHUS) KOTOPBIX MO TPEeOOBAaHUIO MOTPEOUTENs He
YCTaHOBJIEHA 3aKOHOM;

(B pen. dexnepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacmpocTpaHsaTh HHPOPMAIIUIO O TIpaBax MOTPEOUTENEeH U 0O HEOOXOIUMBIX JNEHCTBUAX IO 3aIIUTE
9THX IpaB, O pe3yJbTaTax CPABHUTENILHBIX MCCIIEAOBAaHUM KauecTBa TOBApOB (paboT, yCiyr), a Takxke
uHyI0 uH(pOpMaIUoo, KOTopas OyIeT CHnocOoOCTBOBAaThH peaM3alldd TPaB W 3aKOHHBIX HHTEPECOB
notpebuteneif. [TyGnukyemble OOLIECTBEHHBIMU OOBEIUHEHUAMHU MOTpeOHuTeNneil (MX accouualusIMu,
COI03aMH) Pe3yJbTaThl CPAaBHUTENIBHBIX HCCIEAOBAHUN KauecTBa TOBApOB (paboT, yCIyr) HE SIBISIFOTCS
peKIIaMoii;

BHOCUTh B (e/epalibHble OpraHbl HCIOJHUTEIBHON BIACTH, OPTraHU3allUd TPEAJIOKEHUS O
NPUHATHH Mep 10 MOBBIIIEHUIO KayecTBa TOBapoB (paboT, yCiIyr), 0 MPUOCTAaHOBICHHUIO TPOM3BOJICTBA
U pealn3allid TOBapoB (BBIOJIHEHUS padoOT, OKa3aHWs YCIYr), MO OT3bIBY C BHYTPEHHErO pbIHKA
TOBapoB (paboT, ycayr), HE COOTBETCTBYIOUIMX MPEIbSBIAEMbIM K HHM U YCTaHOBJICHHBIM
3aKO0HO/IAaTeILCTBOM  Poccmiickoit  denmepanun 0 TEXHHYECKOM PETYIMPOBAHHHM  0053aTE€IbLHBIM
TpeOOBAHUSM;

BHOCUTBH B OpraHbl IPOKYpaTypsl U ¢eaepabHble OpraHbl UCTIOJIHUTEIFHON BIACTH MaTEpUANbI O
IPUBJIEYEHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTBIISIOIIMX IPOU3BOJACTBO MU peaNH3alli0 TOBApOB
(BbINIOJTHEHUE pabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOLIMX NPEABABISEMBIM K HUM 00s3aTeNbHBIM
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TpeOOBaHUSM, a TaK)Ke HapyIIAOIIMX TpaBa MOTpeOHUTeNel, YCTaHOBIEHHbIE 3aKOHAaMHU U HHBIMU
HOPMATHBHBIMH IIPaBOBBIMU akTamu Pocculickon @enepanny;

oOpamaTecsi B OpraHbl MHPOKYpaTypbl C Mpoch0aMHU MPUHECTH MPOTECThl O TNPU3HAHUU
HEJICUCTBUTEIHHBIMUA aKTOB (DeepambHBIX OPraHOB HCIIOJHUTEIBHON BIIACTH, AaKTOB OPTraHOB
UCIIOJTHUTENIbHOM BiacT cyObekToB Poccuiickoii ®enepanuu U aKTOB OpPraHOB  MECTHOIO
CaMOYIPaBIICHUS, IPOTUBOPEUANTUX 3aKOHAM M MHBIM PETYTUPYIONINM OTHOIICHHUS B OOJACTH 3aIIUTHI
npaB MOTpeOuTeIeH HOpMAaTHBHBIM MPaBOBBIM akTaM Poccuiickoit denepanuu;

oOpamareCsi B CyAbl C 3asABICHUSMH B 3allUTy IpaB MOTPeOUTENCH M 3aKOHHBIX HHTEPECOB
OTJIENLHBIX MMOTpeduTenelt (Tpynmsl MoTpeOuTenel, HEOopeAeICHHOTO Kpyra HoTpeOuTenei ),

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO Haa30pa B (POPMUPOBAHMHM OTKPBITHIX U
OOIEIOCTYIHBIX TOCYAApCTBEHHBIX HH(MOPMALMOHHBIX PECypcoB B 00JIAcCTH 3alUThl  IpaB
norpedurenei, kauecTa U 6€30MacHOCTH TOBApPOB (paboT, yciyr).

(ab3an BBenen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®d3, B pen. denepalibHOro 3aKOHA OT
25.06.2012 N 93-®3)

Cratbst 46. 3amuTa npaB U 3aKOHHBIX HHTEPECOB HEONPEACICHHOTO Kpyra moTpeduTenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran TOCYJapCTBEHHOTO HAaJa30pa, OpPraHbl MECTHOTO CaMOYIpaBIICHHUs, OOIIeCTBEHHBIE
o0beMHEeHUs TMOTpeduTenei (MX accolMalud, COI3bI) BIpPaBe NPEIBSIBISATH HCKH B CYIbl O
IpeKpaIleHNy TPOTHBONPABHBIX JEHCTBUN M3TOTOBHUTENS (MCIIONHUTENS, MPOAABIA, YIIOJTHOMOYEHHOM
OpraHU3ali WU YIOJTHOMOYEHHOTO MHAMBUAYAIBHOTO MPEAIPUHUMATEINS, UMIOPTEPA) B OTHOLICHUU
HEOIPEeeICHHOTO KpyTa MOTpeOHTEeeH.

(uacTh nepBas B pen. OenepansHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoOBIETBOPEHUH TAKOTO MCKA CYyJ OOS3BIBACT NMPABOHAPYIIUTEIS JOBECTH B YCTAHOBJICHHBIN
CYJIOM CPOK uepe3 CpeJCTBa MaccOBOl MH(POpPMAIMU WM UHBIM CIIOCOOOM /10 CBEACHUS MOTpeOuTeneit
pelieHue cyna.

BerynuBiiee B 3aKOHHYIO CHIIy peLIeHME Cyda O TpPU3HAHUM JEeWCTBUH M3TOTOBUTENS
(MCTIOTTHUTEISI, TPOJABIA, YIIOJHOMOYEHHOW OpraHW3allMyd WIH YIOJHOMOYEHHOTO HWHIWBUAYAJIHEHOTO
OpeANpuHUMaTeNs, HMIIOpTepa) MNPOTHBONPABHBIMA B  OTHOIIEHUWH HEOINPENEIEHHOro  Kpyra
noTpeduTeneit 00sM3aTeNbHO NIl Cyla, PacCMaTPHUBAIOIIETO WCK MOTPEOUTENsT O 3alluTe ero Ipas,
BO3HHKIINX BCJEICTBUE HACTYIUIEHUS TPaKJaHCKO-TIPABOBBIX IOCIEACTBUN NEHCTBUIA W3rOTOBUTEINS
(MCTIOTTHUTEISI, TPOJABIIA, YIIOJHOMOYEHHOW OpPraHM3alldy WM YIIOJHOMOYEHHOTO WHIMBHIYaIbHOTO
IpeanpuHUMATeNs, UMIIOpTepa), B YaCTH BOMPOCOB, UMEINU JIM MECTO TaKue JEHCTBUS U COBEPLICHBI JIH
OHM  W3TOTOBHUTENEM  (MCIOJHHUTENEM, MPOAABIIOM,  YIOJHOMOYEHHOH  OpraHu3aled Wi
YIOJIHOMOYEHHBIM UHAUBUIYAIbHBIM MPEAIPUHIMATEIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C Y/IOBJIETBOPEHHEM WCKa, TPEIBSIBICHHOTO OOMIECTBEHHBIM OOBEIUHEHUEM
norpebuTeneil (Mx accoruanueil, COO30M), OpraHaMd MECTHOIO CaMOYIpaBJIEHUS B HMHTepecax
HEOIPEeNICHHOTO Kpyra IMoTpeduTeneli, cyl NMPUHUMAeT PElieHHEe O BO3MEIICHHWH OOIIECTBEHHOMY
00BbeIMHEHNIO TOTpeOuTenel (MX accouualyy, CO3y), OpraHaM MECTHOTO CaMOYIpaBIECHHsS BCeX
MIOHECEHHBIX I10 [Ny CyNeOHBIX H3JIEP)KEK, a Tak)Ke WHBIX BO3ZHUKIIMX O OOpamieHuss B CyI H
CBSI3aHHBIX C PACCMOTPEHHEM Jiela HEOOXOAMMBIX PacxXo/0B, B TOM YHCJE PAcXoJ0B Ha MpPOBEIEHHUE
HE3aBUCHMOM OKCIEpPTH3bl B CIlydae BBIIBICHUS B peE3yJbTaTe IPOBEICHHUS TAKOW OSKCIEPTU3BI
HapyleHus 00s3aTeNbHBIX TpeOOBaHM K ToBapaM (paboTaMm, yciayram).

IIpe3uneHt
Poccuiickoit @enepanuu
b.EJIBIIH
Mockaa, /lom CoBeToB Poccuu
7 dheBpans 1992 roga
N 2300-1
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